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MODELS OF COMMUNICATIVE COMPETENCE IN LEARNING ENGLISH AS 
A SECOND OR FOREIGN LANGUAGE 

 
Slobodanka Đolić1 

 

Abstract 

 

This paper represents an attempt to explore the meaning of the term communicative 

competence with its main components in a foreign language, as well as the importance 

of its achievement. It starts with different definitions and models of communicative 

competence, showing how this term came about and how it became the main goal of 

teaching and learning  English as a  foreign or second language in many countries 

worldwide. The paper also recommends some activities, which can be of great 

importance when it comes to mastering English and acquiring communicative 

competence by applying a communicative approach in teaching a foreign language. 

 

Key words: English language, communicative competence, models of teaching. 

 

INTRODUCTION 

 

     The process of learning a second or foreign language has long been a central topic 

in numerous discussions among professional circles. Some of the theories and methods 

applied during the long-term language learning in education have been dominant for 

decades, such as the grammar-translation method which, to some extent, continues to 

be used among students in non-English speaking environments. The theory of 

behaviorism, which advocates the idea that language is nothing but social behavior is 

widely present in the foreign language teaching classroom. The common goal is to 

master the language and reach its most adequate use in communication. For advanced 

communicative skills, the latest trends in the methodology of foreign language 

teaching are focused to increase the communicative competence in students. To 

perform communication in real-time has become the main goal of learning a second or 

                                                                   
1 Slobodanka Đolić, professor Emeritus, academician of the MIANU academy. Scientific fields: History 
  of the English language development, Applied linguistics & Teaching EFL & ESP/EST, +381 63 
  8529201, email: slobodanka.djolic@gmail.com 
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MIANU – SCIENCE AND PRACTICE (SAP), Journal of Social Sciences and Humanities, 
No. 2, Volumen I, IX - 2022, ISSN 2787-8228 (Print), ISSN 2787-8236 (Online)  

----------------------------------------------------------------------------------------------------------------------------- ----------- 
 
 

8 
 

foreign language, as numerous published papers in this field acknowledge (Douglas 

& Rosvold, 2018; Savignon, 2018; Romanowski, 2017; Wan, 2017). 

     The communicative approach to foreign language teaching is "marking the 

beginning of a major shift in the twentieth-century language teaching" (Richards & 

Rodgers, 2014, p. 81).  Foreign language teachers implement the concepts of the above-

mentioned approach into classroom teaching (Brown, 2014; Richards & Rodgers, 2014) 

to develop student’s skills and abilities in language performance. The development of 

communicative competence represents the very essence of language learning. 

     According to some researchers (Burns & Siegel, 2018; Newton, et al, 2018), language 

is a means of communication and contains four main skills, namely listening, speaking, 

reading, and writing. To acquire skills in foreign language performance is to improve 

abilities to acquire the knowledge of the language use in real-time situations. When 

someone has sufficiently mastered foreign language skills and managed to use them 

efficiently and successfully in an appropriate way and following a certain language 

context, we can say that he/she has succeeded in reaching the required level of 

communicative competence. 

     This paper’s goal is to discuss in more detail the theoretical background of 

communicative competence in learning English, and to show what exactly is meant by 

communicative competence, what are its main components and the basic models and 

how to successfully promote the skill in the context of English as a foreign language. 

 

DEFINITION OF COMMUNICATIVE COMPETENCE 

 

     Competence is described as knowledge and the ability to take part in 

communication, in the exchange of ideas and thoughts while interacting with group 

members to meet certain communicative needs. 

     The term communicative competence was first used by the American linguist and 

anthropologist Dell Hymes to respond to Noam Chomsky’s statement about the 

difference of competence and performance, which was introduced earlier as part of his 

theory that refers primarily to the ideal speaker or listener (Larsen-Freeman, 2018). 

According to Hymes, communicative competence represents not only grammatical 

competence but also sociolinguistic competence. He claimed that the knowledge of 

grammatical rules is completely useless unless the participant in the communication 

does not use the appropriate grammatical rule to give a certain meaning to his 

statement. To possess the skill of communicative competence is to show the ability of 

both grammatical and linguistic competence (Savignon, 2018). Therefore, Savignon 

(2018) believes that communicative competence is the ability to take part in 

communication and this definition is quite different from the linguistic competence 

that Chomsky advocates for.  
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     According to the definition given by Canale and Savignon, communicative 

competence is a synthesis of the system of knowledge and skills needed for 

communication (Canale, 2014, Savignon, 2018). Language knowledge refers to one's 

knowledge of various aspects of language and its use, while language skill refers to 

how that knowledge can be used in actual communication. 

     Widdowson defined the term communicative competence by using the terms usage 

and use, where the former refers to one's knowledge of language rules and the latter to 

one's ability to actively apply that knowledge of language rules for effective 

communication. According to him, “Communicative competence is defined as the 

ability to interact effectively with others. At its most basic, competence is seen as a 

combination of language aptitudes an individual has for learning a foreign language. 

Such student’s potential contributes to his/her attaining high levels of performance” 

(Abdeighani 2016, p.183). "Knowledge of the language is often understood as 

knowledge of its proper use”. The use of this knowledge should be complemented by 

the knowledge of the so-called “adequate” use. (Remache, 2016). A conclusion can be 

drawn that communicative competence implies knowledge of language rules to 

acquire the ability to communicate adequately in real-life situations. 

 

MODELS OF COMMUNICATIVE COMPETENCE 

 

     The concept of communicative competence has been evolving over many years, and 

different scientists have offered different models. In the following passages, each of 

the models will be presented in their most basic outlines, while the rest of the paper 

will be dedicated to the implications of the models used by foreign language teachers 

when applying the communicative approach to foreign language teaching in the 

classroom. 

     1. Dell Hymes’s model of communicative competence. We have already stated that 

according to the position of communicative competence in learning the language that 

Chomsky advocated for in his work "Syntactic Structures" (1965), the term competence 

refers to the ideal speaker or listener in a homogeneous speaking community who 

knows his language perfectly. As a speaker or listener one has no memory limitations 

of any kind and cannot be distracted during communication by external influences, 

such as noise, that would lead him to grammatically irrelevant usages which would 

slow down or interrupt communication by making it inefficient (Chomsky, 2014). 

     Dell Hymes, on the other hand, believes that in addition to producing 

grammatically correct sentences, a person should also acquire some knowledge about 

when and in what way he should speak. He argues that there are certain rules for the 

use of language, without which grammatical rules would be useless. As a linguist and 

anthropologist, he pledged the importance of the speaker’s knowledge of certain 



MIANU – SCIENCE AND PRACTICE (SAP), Journal of Social Sciences and Humanities, 
No. 2, Volumen I, IX - 2022, ISSN 2787-8228 (Print), ISSN 2787-8236 (Online)  

----------------------------------------------------------------------------------------------------------------------------- ----------- 
 
 

10 
 

cultural and sociological norms of behavior to be able to use the adopted foreign 

language adequately and without hindrance. The term communicative competence, 

therefore, does not only include acquired language knowledge, but also the ability to 

apply that knowledge appropriately in situations that require such language 

application. “It is a central notion in sociolinguistics and other socially-oriented 

approaches to the study of language” (Theresa Lillis 2005). 

     Dell Hymes’s model of communicative competence appeared as his reaction to 

“Noam Chomsky's distinction between linguistic competence and linguistic 

performance ... Hymes was particularly critical of Chomsky’s idea of linguistic 

competence and his failure to account for linguistic variation”2 (Johnstone, B. & 

Marcellino,W. 2010)3. 

     Hymes frequently noted, ungrammatical utterances may be socially appropriate, 

just as grammatical utterances can be socially inappropriate (Hymes, 1972,1972b, 

1989). The distinction between linguistic competence (advocated by Chomsky) and 

communicative competence (advocated by Hymes) led to the development of Hymes’s 

ethnography of communication (Hymes, 1964). This was his new approach to 

understanding the language in use. Terminological, as well as linguistic disagreement 

refers to Chomsky’s belief that a person is born with an innate ability to speak the 

language while communication is learned and developed during life. Hymes on the 

contrary strongly developed his theory that communicative competence depends on 

the social context in which the way of speech is mastered. It is not only the matter of 

grammatically correct utterances but abilities to perform the language used to master 

cultural and social behaviors as a part of the social context that must come to the 

forefront of the speaker’s ability to use the acquired knowledge of language skills. 

     2. Canale and Swain’s model of communicative competence. Another model of 

communicative competence was introduced by Canadian applied linguists, Michael 

Canale and Meryl Swain, in 1980. According to them, it represents the basic system of 

vocabulary knowledge and language skills with which the sociolinguistic rules of a 

given language can be applied. They also advocate an attitude based on when they see 

grammatical competence as an integral part of communicative competence, and not 

something that is separated from it. They, unlike Hymes (according to whom there are 

grammatical rules that would be useless without the rules of language use), believe 

that there are rules of language use that would be useless without the rules of 

grammar. However, they believe that their notion of communicative competence is 

different from the concept represented by Hymes because, unlike him, they do not 

include the notion of usability in their definition. In the book "Theoretical bases of 

                                                                   
2 http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.657.1418&rep=rep1&type=pdf 
3 http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.657.1418&rep=rep1&type=pdf 
  (Johnstone, B. & Marcellino, W. 2010). 
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communicative approaches to second language teaching", Canale and Swain propose 

five leading principles of the communicative approach, which are based on the 

following views. In addition to grammatical and sociolinguistic competence, there is 

strategic competence as well. Their concept is based on the communicative approach 

focused on the communicative needs of the student when learning a foreign language. 

He should be allowed to participate in meaningful communicative interaction with 

competent language speakers. In the early stages of learning another language, the 

aspects of competence in communication are similar to the acquisition and active use 

of the mother tongue. In a word, the main goal of a foreign language learning program, 

which is based on applied communicative skill must provide students with 

information and experience needed to master their communicative needs in another 

language. 

     Taking into account these principles, they propose a model of communicative 

competence that includes three main components (Savignon, 2018) and they are: 

 1. grammatical competence 

 2. sociolinguistic competence 

 3. strategic competence 

     Grammatical competence includes knowledge of appropriate grammatical rules, 

while sociolinguistic competence consists of sociocultural rules of language use and 

discourse that help language users create and understand language data based on 

speech components and communicative events. A feature of strategic competence is 

the existence of verbal and nonverbal communication strategies that are used to 

compensate for interruptions in communication, which in certain situations occur due 

to insufficient language knowledge or insufficient student competence. 

     3. Canale’s model of communicative competence. Canale in 1983 presented a revised 

model of communicative competence proposed earlier by both Canale and Swain. In 

addition to the components that exist in the previous model, the fourth component is 

mentioned here, i.e. discourse competence, which refers to mastering grammatical 

forms and meanings to arrive at a unified spoken or written text in different genres, 

using cohesion and coherence. Thus, communicative competence represents the ability 

to connect uttered statements or written sentences into a coherent discourse 

understood as a whole to participants in communication. Strategic competence in this 

model is expanded and includes mastering verbal and nonverbal communication 

strategies that can be related not only to compensate for certain errors in 

communication but to increase the efficiency of the communication itself. 

     4. Buckman's model of communicative competence. Another important model of 

communicative competence or "theoretical framework of communicative language 

ability", as Buckman said, is the one that he proposed in 1990, which emerged as the 

result of his empirical research of an earlier model of communicative competence that 
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was in 1982 conducted by Buckman and Palmer (Schauer, 2016). This model includes 

three components and they are: 

1. Language competence or language knowledge consisting of specific 

knowledge components used in communication. 

2. Strategic competence, which represents the mental capacity to include 

components of language competence in the contextualized use of language. 

3. Psychophysiological mechanisms related to psychological and neurological 

processes that form an integral part of language as a physical phenomenon. 

 Language competence includes organizational and pragmatic competencies, 

whereas organizational competence includes grammatical and textual abilities or 

competencies involved in the creation and understanding of language. Pragmatic 

competence, according to this model, includes illocutionary competence and 

sociolinguistic competence. Another major component of communicative competence 

in Buckman’s model is strategic competence. Unlike the previously mentioned models, 

where strategic competence is at the same level as grammatical and sociolinguistic 

ones, this model is committed to the main component to be at the same level as 

linguistic competence. The reason for this, according to Buckman, is that previous 

models imply that communicative strategies are necessarily linguistic or verbal, 

whereas his model shows that strategic competence is at the level of language 

competence, not just one part of it.  

     5. Celce-Murcia, Thurell & Dorney’s model of communicative competence. Celce-Murcia, 

Thurell, and Dorney, 1995) proposed a model of communicative competence, which, 

to some extent, is a continuation of the previously presented Canale and Swain’s 

model. Their model includes five competencies and they are the following: 

 1. language competence 

 2. strategic competence 

 3. sociocultural competence 

 4. action competence 

 5. discourse competence 

 This model aimed to develop sociolinguistic competence, which is separate 

from discourse competence and which the authors divide into sociocultural and action 

competence. As Celce-Murcia, Thurell, and Dorney point out, there are two 

terminological differences between their model and the model represented by Canale 

and Swain. The first discrepancy in attitudes is observed in the preference for terms 

linguistic competence over the term grammatical competence to indicate that 

vocabulary and phonology are two components included in morphology and syntax. 

Another difference relates to the use of the term sociocultural instead of sociolinguistic 

competence, so that action competence can be distinguished from any of the appointed 

competence. Discourse competence refers to the possibility of achieving cohesion, 
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coherence, the generic and conversational structure of the language. It is believed that 

discourse competence is very important for communicative competence and language 

learning. Action competence refers to the transmission and understanding of 

communicative intention, i.e. the harmonization of action intention with the language 

form based on the knowledge of verbal schemes that have illocutionary strength. Celce 

Murcia et al. emphasize that their conceptualization of action competence is mostly 

limited to oral communication while rhetorical competence is shown to be parallel to 

action competence in written communication. In their opinion, action competence is 

divided into two main components: knowledge of language functions and knowledge 

of a set of speech acts. Sociocultural competence refers to the speaker's knowledge of 

how to properly express messages in the social and cultural context of communication. 

Strategic competence in this model represents knowledge of communicative strategies 

representations. 

     6. Littlewood’s model of communicative competence. One of the newer models of 

communicative competence is the one presented by Littlewood (Littlewood, 2011) 

whose basic starting point is Canale and Swain’s model to which a fifth component 

has been added with some terminological adaptation. The components of 

communicative competence in Littlewood’s model are as follows: 

1. Linguistic competence, which includes vocabulary, grammar, semantics, 

and phonology. Linguistic competence was the focus of interest within the 

traditional foreign language learning aspects. 

2. Discourse competence, which enables speakers to engage in continuous 

discourse, e.g. by connecting ideas in longer written texts or oral expressions, 

allows them to participate in interaction while starting and ending 

conversations. 

3. Pragmatic competence enables speakers of a foreign language to use their 

language resources to convey and interpret meaning in real situations, 

including those where they encounter possible problems due to a lack of 

knowledge. 

4. Sociolinguistic competence consists primarily of knowledge to use 

language properly in social situations. This is about the use of appropriate 

levels of formality or directness. 

5. Sociocultural competence includes awareness of cultural knowledge and 

assumptions that affect the exchange of meaning. In some situations, it can 

lead to misunderstandings in intercultural communication (Littlewood 2011). 

This last component indicates the possible existence of psycholinguistic 

aspects regarding the level of knowing a second or foreign language. This is 

considered important for the development of the communicative use of 

language. 
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IMPLICATIONS OF COMMUNICATIVE COMPETENCE MODELS 

 

     Despite certain terminological differences, communicative competence models 

have in essence the same general concepts which researchers try to improve and 

develop.  One of the competencies shared by all models is grammatical or linguistic 

competence. The models proposed by Canale and Swain and Canale and Buckman, is 

about grammatical competence. Celce Murcia and others use the term language 

competence, indicating that this component includes vocabulary and phonology in 

addition to morphology and syntax. Littlewood, as well as other researchers, uses the 

term language competence when advocating for communicative competence. A 

foreign language teacher who forces the application of the model of communicative 

approach in his classroom teaching aims to help students develop their communicative 

competencies. The teacher, therefore, should serve as a model of communicatively 

competent speaker. This ability and language skill is very important because on some 

occasions misconception can arise that the communicative approach to language 

teaching requires speaking abilities whereas the knowledge of grammar is not of 

similar importance. The fact is that learning grammar and acquiring the skills of its 

adequate application in speech creates a good basis for the development of students' 

communicative abilities (Larsen-Freeman, 2015; Chung, 2017; Morrow, 2018; Arnold, 

Dornyei, & Pugliese, 2015). 

     Another common feature of these models of communicative competence is that they 

all include a textual component. This textual or discourse component implies that the 

teacher when applying the communicative method, should have the ability to produce 

and understand cohesive and coherent texts, orally and in writing thus helping his 

students to develop such competence as well. Sociolinguistic or sociocultural 

competence is another common competence in different models. This competence 

requires that teachers who apply a communicative approach to language teaching 

have a high level of awareness of cultural norms and rules so that they can help 

students develop such competencies themselves. This means that it is not enough to 

possess only good grammatical and discourse competence, but it is also very 

important to have good intercultural competencies.  

     Strategic competence has different terminology in different models of teaching for 

communicative competence. The literature points out the important role in how 

implementing strategies to help students become good users of such learning 

strategies. Therefore, teachers are expected to be familiar with some active 

communication strategies, which are crucial for achieving communicative 

competence. This is to indicate that teachers have numerous responsibilities when they 

apply different teaching methods in the foreign language classroom. 
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TECHNIQUES FOR APPLYING THE COMMUNICATIVE APPROACH IN 

TEACHING 

 

Since CLT emerged in the 1980s, this model became predominantly emphasized in 

foreign language learning classrooms focusing on developing learners’ 

communication and interaction skills. CLT has gained the function of a tool for 

business success, especially in the age of the Internet and the creation of business 

partnerships around the world. Successful communication in a foreign language has 

become a part of life. In modern times of the CORONA pandemic, online language 

learning sessions became extremely popular worldwide. Speech is produced and 

conversation consumes most of the actual classroom time in the target language. “The 

benefits of the approach are fully realized when the group work is structured to assure such 

features as positive interdependence, individual accountability, and appropriate uses of 

teamwork and interpersonal skills” (Felder and Henriquez (1995: 25). 

     Writing about the teaching model which relies on the communicative competence 

approach implies language situations in which communicative skills play the main 

role leaving grammatical rules aside. However, the importance is to focus on real-

world situations to make students practice the language for context and content. The 

knowledge of grammar is useful and helps students be certain about language forms 

applied in real-time communication.  

 “One can master the rules of sentence formation in a language and still not be very 

successful at being able to use the language for meaningful communication” (Richards 2006). 

     Techniques that help develop communicative competence include repetition and 

modeling which provide self-consciousness and establish self-confidence as well as self-

awareness for manipulating and modeling language forms in a way that suits the 

personality of the speaker. Techniques such as pair and group work are used to create a 

natural situation for dialogue and communication development. 

     For CLT class (Communicative Language Teaching) teachers involve learners in 

role-play, language exchanges, simulations, discussions, games, and information gaps which 

are based on their resourcefulness, knowledge, and skills. Therefore the techniques 

engage the learners in the communication process.  

     Student–the student or teacher–student active interaction takes up most of the class, 

regardless of whether it is a direct form of traditional teaching or the teaching in the 

so-called virtual or online classroom. The mentioned technique embraces the 

cooperative learner’s strategy which is explained by the fact that the success of each 

student depends on the participation of the whole group through language activity 

during the class session. The most favorite technique, both for teachers and students, 

is role-playing. Students are involved in dialogues and communication on their own 

and by improvising and leading a conversation to create real-life communicative 
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situations. It is a playful component that encourages students’ practice in a relaxing 

atmosphere without feeling pressure.  

     Collaborative tasks activate the student’s memory and knowledge and constantly 

expose him to a target language while taking part in problem-solving. There could be 

tasks like solving puzzles, filling the information gaps, or determining personality traits 

based on photographs and similar tasks that can stimulate and trigger the imagination. 

“This type of exercise allows not only to enhance students' communication skills but 

also to experiment with the peer-learning approach, which is useful in strengthening 

relationships among students” (Felder and Henriquez 1995). The teacher’s role is to be 

supportive of students’ needs. If there are technical possibilities, the teacher will record 

the lesson so that students can self-evaluate their skills in using the target language in 

free communication. The class recording is seen as an educational tool to improve 

language teaching efficiency and results. 

     Information-gap activities have the goal to involve students in finding the information 

they don’t possess. This activity can take place in group or pair-work. Learners inquire 

in search of information through the technique of an interview or a questionnaire. Unlike 

information-gap activities, information-gathering activities, such as surveys, 

interviews, searches, etc., require the use of the target language to gather information 

from various types of resources. They could be other fellow students, or resources such 

as encyclopedias, books, maps, or the like. The goal is always the same: to be actively 

involved and encouraged to use the target language and be prepared to communicate 

orally or in writing even out of the classroom situations. The ultimate goal of CLT is 

to enable students to communicate freely and meaningfully in worldwide 

communicative environments. 

     Quite a modern type of teaching and learning activity considers computer games. 

Countless computer games can be included in teaching activities through which 

students are constantly engaged in the target language. It is important to keep in mind 

the teacher's ability to choose appropriate educational games through which students 

will be relieved of the fear of error. 

     In today’s globalized world there is a growing tendency to be fluent in foreign 

languages, particularly English. Interactive real-world situations develop demands for 

proper preparation to learn and adopt communication skills that will challenge 

students to apply the knowledge independently and freely when found themselves in 

real-life scenarios outside of the classroom. 

 

CONCLUSION 

 

     The idea with which we started the discussion of the teaching model based on a 

communicative approach in learning a foreign language for the needs of global society 
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in the modern world, proved to be a great challenge for both teachers and students. 

Teachers organize classes according to principles that open opportunities for students 

to acquire abilities and skills of manipulating language forms to achieve freedom of 

independent communication while developing communicative competence in a 

foreign language. The main principles include the goal of effective, free, and 

independent communication. The attention is focused on meaning and appropriate 

usage as well as on fluency and accuracy. The integration of four language skills is 

seen as the basis in communicative competence development. Communication is 

practiced and activities are undertaken on materials from original and authentic target 

language sources.  
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          Abstract 

Today, there are 13 recognized minority communities in the Republic of Hungary, 

among them Croats, who live in a geographically dispersed area. A greater number is 

present in 8 counties: Baranya, Zala, Vas, Győr-Moson-Sopron, Bács-Kiskun, Pest, 

Somogy and Fejér. However, due to migration, today they are present in almost all 

counties. Most groups of Croats immigrated between the 15th and 18th centuries. 

Researchers divide them into seven groups, namely: Burgenland Croats, Pomurje 

Croats, Podravina Croats, Bosniaks, Šokci, Bunjevci and Rascians.  The subject of this 

research are the Pomurje Croats who live in Zala County and their cultural life at the 

turn of the 21st century. The Pomurje Croats live in settlements along the Mura river 

and speak the Kajkavian dialect of the Croatian language. While in the 19th century 

and the first half of the 20th century, the rights of national and ethnic minorities 

included mainly language rights and the right to education, in the second half of the 

20th century, especially at the turn of the 21st century, broad cultural and political 

rights of minority communities are ensured. During the period of democratic changes 

in Hungary, that is, from the 1990s until today, important laws and regulations were 

passed that could guarantee their cultural development, and therefore the cultural 

development and revitalization of Pomurje Croats. The goal of the research is to use 

field research to show the rich cultural life of the Pomurje Croats, which is aimed at 

preserving the Croatian linguistic and cultural identity. Cultural institutions and 

cultural events contribute to the preservation and development of national 

consciousness, the value of cultural heritage and the native Croatian language. 

Without them, the cultural revitalization of Pomurje Croats would not have been 

possible. Croatian minority self-government units together with the civil sector 

contribute to the cultural revitalization of Zala Croats in Hungary.  

Keywords: assimilation, Croatian minority self-government units, Croatian civil 

                    organizations, Croatian identity, cultural programs, cultural  

                    revitalization 
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INTRODUCTION 

          Pomurje Croats mostly live in the following settlements: Tótszentmárton 

(Sumarton), Tótszerdahely (Serdahel), Molnári (Mlinarce), Múrakeresztúr (Kerestur), 

Fityeháza (Fićehaz), Semjénháza (Pustara), Petrivente (Petriba), Szepetnek (Sepetnik) 

and nearby towns in Nagykanizsa (Velika Kaniža) and Letenya (Letenje). Their total 

number is between 6 and 8 thousand. Statistical data indicate the occurrence of the 

assimilation of national and ethnic minorities since the 1960s, which continues at the 

beginning of the 21st century. Minority communities, including Pomurje Croats, are 

certainly aware of the threat of disappearance. In accordance with the laws and 

regulations that apply to them, they take initiatives and organize a number of cultural 

manifestations and events through their minority self-government units and civil 

organizations, all in order to slow down assimilation tendencies and preserve their 

language, culture and identity. The fact is that due to the centuries-old past within the 

borders of the Hungarian state, they declare a dual identity, and their Hungarian 

identity is at least as strong as the minority Croatian one. Natural assimilation, 

ethnically mixed marriages as well as the influence and consequences of social 

modernization processes and the minority policy that was maintained during 

communism contributed to the acceleration of assimilation tendencies. Likewise, 

linguistic assimilation is ever increasing. Croats, including Pomurje Croats, as well as 

other minority communities are losing their language, which is confirmed by statistical 

data obtained on the basis of the population census (1990, 2001, 2011).  

     In addition to language, a key element of minority identity is attachment to cultural 

tradition and participation in the cultural life of the (Croatian) minority community, 

which can be an indicator of the active expression of minority belonging of persons 

who have “forgotten” their native Croatian language, which is particularly 

characteristic of younger generations. Most families speak Hungarian, while in a 

smaller number of families both Hungarian and Croatian are spoken. Another possible 

reason for linguistic assimilation, apart from mixed marriages, is that after marriage, 

the young family often lives separately from their parents, who still use Croatian 

language in everyday communication, so for these reasons, the native Croatian 

language is not passed on to younger generations. Assimilation tendencies can be 

slowed down by a positive discrimination policy that began to form in the early 1990s, 

when the democratization processes in Hungary began. Therefore, the key issue 

regarding the survival of minority communities, including the Pomurje Croats, is the 

preservation of their linguistic and cultural identity.  

     The basis of Hungary's minority policy is the belief that the language, culture and 

traditions of the people are part of the cultural values of Hungary. The preservation 
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and development of cultural heritage is the task and interest of the entire society in 

Hungary, for which the Hungarian Government provides financial support and thus 

enables the establishment and development of a minority self-government system as 

well as the functioning of the civil sector, which have the task of realizing and 

preserving the cultural autonomy of minorities. National and ethnic minorities are 

protected through the Constitution and laws, as well as various international 

documents, on the basis of which they have the opportunity to build cultural 

autonomy and manage their own institutions since legal, financial and political 

conditions are provided for this purpose. The high level of protection of minorities - 

the protection of linguistic, cultural and political rights - that was achieved in that 

period is an expression of Hungary's democracy. II Act of 1989 on the right to unification 

and the LXXVII Act of 1993 on the rights of national and ethnic minorities enabled the re-

establishment and activity of minority associations and the establishment of minority 

self-government units at the local and state level, on the basis of which the minority 

self-government system has been gradually built and developed since 1994.5 The goal 

of adopting the act on minorities was to ensure appropriate rights for minorities in 

order to preserve their identity and prevent assimilation tendencies. It is the first 

systematic act that determines which national and ethnic minorities are recognized, 

regulating the individual and collective rights of minorities, enabling the 

establishment of a minority self-government system, which, with other regulations, 

through the financing system, guarantees the construction of the cultural autonomy of 

minorities, which is achieved by taking over and independently managing their 

minority cultural and educational institutions. The right to nurture minority culture 

and the right to education are defined as individual, but also as collective rights of 

minorities that enable the establishment of a minority educational system and a system 

of cultural institutions. The minority self-government unit is the most important 

institutional form of collective participation of minority communities, including the 

Croatian one, in public life. The electoral activity of minority voters and the increase 

in the number of minority self-government units show the interest of minority 

communities to reorganize. Since 2006, a minority electoral roll has been introduced. 

Since 2010, independent candidacy has been abolished and only members of minority 

organizations stand as candidates. A new system of minority self-management has 

been implemented since 2006 at three levels: local, regional and state level. Minority 

self-government units handle minority public affairs at the settlement, region (counties 

and the capital) and state level. In accordance with the amendments to the act on 

minorities of 2003 and 2005, minority self-government units can take care of 

conservation, or establish educational and minority cultural institutions. Amendments 

                                                                   
5 Vuk, Margit Bernadett Kulturni razvoj i perspektive hrvatske manjine u Mađarskoj od 1989. do danas. 
   Doctoral thesis, FFZG 2015, p. 256. 
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to the act on minorities of 2005 define the scope of minority self-government units 

more precisely. Minority public affairs that minority self-government units handle 

independently are: representation of the interests of members of the minority, 

especially fostering, preservation and enrichment of the mother tongue, the realization 

and preservation of the cultural autonomy of the minority through minority self-

government units, as well as tasks to achieve the organizational, personal and material 

conditions necessary for this, activities with the aim of creating organizational, 

personal and material preconditions related to minority representation in state 

administration bodies, as well as local and minority self-government units.   

The educational institutions play an ever-increasing role in preserving Croatian 

identity, where various models and programs for teaching the Croatian language, 

literature and ethnography (culture) are realized within the Hungarian education 

system. According to the act on minorities, the right to education is an individual and 

collective right of minority communities. At the request of at least 8 parents, the self-

government unit is obliged to provide conditions for minority education. Education in 

kindergartens is carried out in a kindergarten group with at least 8 children, and 

teaching at school is carried out in a classroom, department or combined classes with 

a minimum of 8 students. According to the National Framework Curriculum (NAT), 

the goal of minority education is to develop and ensure the use of the native minority 

language and to preserve and strengthen minority identity.6 Every student, regardless 

of nationality, must acquire knowledge pertaining to minority culture. The teaching of 

the native Croatian language and literature in the Croatian settlements that are the 

subject of the research is carried out as a separate subject, from the first grade of 

elementary school for an average of 4-5 hours per week, while ethnography (culture) 

is carried out as a separate subject, or it is integrated into fields of education, and is 

manifested in extracurricular school activities. Since 1998, schools have been creating 

school curricula containing programs by class, and which relate to the history and 

culture of the Croatian minority. History, geography, ethnography, musical culture, 

that is, the Heritage of the Republic of Croatia, as well as the oral, written, musical and 

material heritage of the Croatian minority in Hungary, must be studied at all levels of 

education, and in accordance with the age of the students. The education of Croatian 

intellectuals is a condition for the survival of Croatian communities in the future, 

because they will determine the future directions of development of the Croatian 

community. Unfortunately, the closing of schools in smaller settlements (Pustara, 

Mlinarce, Sumarton) leads to faster assimilation of the Croatian community. The role 

of educational institutions in the settlements of Serdahel, Kerestur, Sepetnik, in which 

                                                                   
6 Vuk, Margit Bernadett Kulturni razvoj i perspektive hrvatske manjine u Mađarskoj od 1989. do danas. 
   Doctoral thesis, FFZG 2015, p. 177. 
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the Croatian language and literature are taught as a subject, is similar to the role of 

Croatian minority self-government units and relates primarily to the slowing down of 

assimilation, i.e. the revitalization of Croatian communities. 

Almost every settlement has a cultural center, a library, cultural and artistic 

societies and civil associations that operate in parallel and cooperate with Croatian 

minority self-government units. Local and national media report on the rich cultural 

life of the Pomurje Croats: Zalai Hírlap, Kanizsaújság, Hrvatski glasnik - the weekly 

magazine of Croats in Hungary, Internet radio Croatica, Hrvatska kronika - a minority 

show. Cultural institutions and cultural events contribute to the preservation and 

development of national consciousness, the value of cultural heritage and the native 

Croatian language, which lead to cultural revitalization of Pomurje Croats.      

CROATIAN SETTLEMENTS AND TOWNS IN ZALA COUNTY 

INHABITED BY CROATS 

 

Tótszentmárton (Sumarton) 

 

Sumarton is located southwest of Nagykanizsa. It has about 840 inhabitants, 

more than half of whom are Croats.7 They speak Kajkavian dialect. The village was 

mentioned under the name Villa S. Martini in 1321, and for the first time in 1471 under 

the name Zentmárton. The current name of Tótszentmárton has been used in writing 

under since 1697, which indicates that Croats lived there even then.8 The settlement 

has twin-cities in Croatia, namely: Sveta Marija, Donji Kraljevec, Goričan.   

There is a church and Zavičajna kuća <Homeland House> in the village. The school is 

closed and students attend school in the neighbouring settlement of Serdahel. The 

kindergarten still exists, and kindergarten children are included and actively 

participate in cultural events in the village (Village Day, International Day of Older 

Persons).  

A Croatian minority self-government unit was established and it cooperates 

with civil associations. Civil associations are: KUD <cultural and artistic society>, 

Wood Carvers Association, Naprijed Sumarton <Go, Sumarton> Sports Club, Sveti Martin 

Friends of Wine Association (Szent Márton Borbarát Egyesület). The Sumarton cultural 

and artistic society was founded in 1996 on the initiative of the Croatian minority self-

government unit of that time, with the aim of preserving Croatian culture and 

tradition.9 In the beginning, a dance group, a women's choir and a brass orchestra were 

                                                                   
7 www.horvatok.hu (accessed on 5 January 2022) 
8 Kerecsényi, Edit Povijest i materijalna kultura pomurskih Hrvata. Poduzeće za izdavanje udžbenika, 
   Budapest 1982, p. 35. 
9 www.totszentmarton.hu (accessed on 31 December 2021) 
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part of KUD. Today it consists of a mixed choir, a dance group and a tamburica 

orchestra (Sumartonski lepi dečki <Handsome boys from Sumarton>), performing folk 

songs and dances from Međimurje as part of their repertoire. Their performances 

enrich the cultural life of the settlement and neighbouring towns. They also perform 

in Croatia. New sections were established as well: men also joined the women's choir, 

so it became a mixed choir, later a theater, tamburica and ethnic section were created, 

resulting in a significant increase of active members. In the period from 2010 to 2015 

KUD had about 75 members, including, in addition to older members, children and 

the middle-aged generation. They toured all over Hungary, Croatia, Slovenia, Austria 

and Bosnia and Herzegovina. The most important events in which they participate are 

the  (Prósza, bor és tambura fesztivál) Festival of prose, wine and tamburica>, Polufinale 

Međimurske popevke (Muraközi dal előfásnílaje) <Semi-final of Folk Songs of Međimurje>, 

Živi Betlehem  (Élő Btelehem) <Bethlehem Alive>.   

Association Sveti Martin - friends of wine was founded in 2007 with 13 members. 

To this day, the number of members has almost doubled. The aim of the association is 

to preserve the cultural and historical heritage of the nearby plantations and 

vineyards, preserve the culture and customs of the town, expand the tourism offer and 

develop viticulture. The association fosters the Croatian language, Croatian folk 

customs and spreads the tradition of viticulture, winemaking, and wine culture. 

Members participate in numerous events and offer their wines, for example, at Veselje 

na Martinju <St. Martin’s Festival>, other events and in wine cellars at wine tasting 

events. Every year they organize Vincekovo (Vince napi pinceszer) <Start of the wine-

growing year>, Piknik na Orbanovo (Orbán napi hegyi picnic) <Picnic in honor of Orban>, 

Krštenje mošta na Martinje (Szent Márton napi mustkeresztelő) <Baptism of must on St. 

Martin’s Day>, Posvećenje vina na Sv. Ivana (Szent János napi borszentelés) <Vine 

consecration on St. John's Day>. They organize professional programs several times a 

year in order to provide their members and winegrowers from Sumarton with 

professional development. They built the Saint Orbán Resort (Szent Orbán 

pihenöhely) with the funds received from the tender. They set up tables, benches, 

pavilions and bread ovens for guests and visitors.       

Important manifestations in which they participate are: Open wine cellars and 

Village Day - in June, Festival of prose, wine and tamburica  - in August, St. Martin’s festival 

(Márton napi Vigasság, Szent Márton Újbor Fesztivál) - in November. 

The Cultural Center, as a multi-functional common space, is the central place of 

cultural life in Sumarton. The building was refurbished in 2014 and became a 

new complex that houses a library, an IT classroom, a new club for mothers and 

babies, and rooms for the needs of Sumarton KUD. Most cultural events are 

organized in the Cultural Center, such as wine competitions, events on the 

occasion of Fašnik <Carnival> and St. Martin’s Day, parties, balls, or programs 
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for the preservation and nurturing of traditions, in which kindergarten children 

and schoolchildren also participate. The library has slightly more than 3,000 

books, among which there are about 370 volumes in the Croatian language. In 

the village there is also the Homeland House, which was built around 1900 in the 

classicist style and was refurbished in 2004 with the help of financial resources 

that were obtained on the basis of a tender. It represents the bourgeois-peasant 

housing culture from the beginning of the 20th century. Three puppets wear 

and present Croatian traditional clothing. The Homeland House may be visited 

with a prior notice.     

Tótszerdahely (Serdahel) 

 

Tótszerdahely is located on the banks of the Mura river. It abounds in lakes and 

is part of the Pomurje protected area. The village has about 1100 inhabitants, most of 

whom are Croats (more than 700 of them).10 The village was first mentioned in writing 

in 1370 as Zeredahel, and in 1967 as Tott Szerdahel.11 It got its name from the day on 

which the fairs were held in that place (szerda - Wednesday), and the prefix tot means 

Slav, and unambiguously points to the Croatian origin of the population. They speak 

Kajkavian dialect of the Croatian language. Most of them are older and middle-aged 

generations who still use their mother tongue in everyday communication. The twin-

city of Tótszerdahely is Donja Dubrava. 

The Stipan Blažetin Croatian national self-government unit was founded, which 

cooperates with civil associations and other institutions in the village with the aim of 

preserving the Croatian language and customs.   

The Stipan Blažetin Croatian Cultural and Educational Institute is an institution of 

the Croatian self-government unit, which serves to preserve, develop, and present the 

spiritual and material cultural heritage, traditions and customs of members of the 

Croatian community. It integrates various directions of education and participates in 

expanding the possibilities for education of Croatian settlements in the surrounding 

area. The main activity of the institution is to discover, get to know Croatian spiritual 

culture and artistic values, and nurture customs and traditions. The institution 

cooperates with domestic and foreign cultural institutions, organizations and other 

participants in cultural life.   

Significant events in the settlement are: Village Day, Festival of Gibanica, Family, 

Sports and Arts Day, Actress Fedák Sári Commemoration Day, Croatian Autumn Literary 

Days.  

                                                                   
10 www.horvatok.hu (accessed on 5 January 2022) 
11 https://muradrava.eu (accessed on 4 January 2022) 
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The Serdahel Croatian Choir (Tótszedahelyi horvát kórus) is active in the village, 

participating in all the programs of the settlement, also performing in the surrounding 

Croatian villages. 

The village has a kindergarten, a school, a cultural center. In kindergarten and 

school, children learn the Croatian language and foster the Croatian customs, they 

sing, dance and play the tamburica. There is a modern church in the village. In the 90s, 

Vilmos Harangozó, a priest in Serdahel, began to celebrate mass partly in the Croatian 

language in the surrounding settlements, in Mlinarc, Pustara and Sumarton. He had 

churches built, first in Mlinarc, then Pustara and Serdahel (1994). He published the 

collected prayers and songs of this region under the title Ruža nebeska, molitve i popevke 

<Heavenly Rose, prayers and folk songs>. It is a prayer book in the Kajkavian dialect. 

The new priest who came to Serdahel, Marton, unfortunately does not speak the 

Croatian language, and he even forbade the celebration of mass in the Croatian 

language in the Croatian settlements where he celebrates mass. 

The former Fedak Manor was turned into a center that also serves for the 

activities of the entire area. It hosts various events, conferences, seminars, professional 

trainings for teachers. In the manor's attic there are 10 furnished rooms with bathrooms 

for accommodation purposes that are suitable for tourists. Tourism possibilities in the 

place are: fishing, boat tours and rafting. 

The Homeland House is arranged as a museum, where there is an exhibition that 

presents local history, thus conjuring up images of the past.  

 

Molnári (Mlinarce) 

 

Molnári is located in Zala County, near the Mura river, next to the Croatian 

border. It has slightly more than 700 inhabitants, most of whom are Croats.12 

Unfortunately, the number of Croats is decreasing year by year due to emigration and 

immigration, primarily of Hungarians and Roma. The village was first mentioned in 

written sources in 1321.13 The name comes from the noun molnár (miller).14 The 

Croatian inhabitants of the settlement speak the Kajkavian dialect, but the younger 

generations know less and less the language of their ancestors.  

The Croatian minority self-government unit operates in the village, which has 

the task of fostering and preserving Croatian traditions and customs. A choir was also 

founded, which participates in various events in the settlement and in the surrounding 

towns. In 2021, on Village Day, the village celebrated the 700th anniversary of the 

                                                                   
12 www.horvatok.hu (accessed on 5 January 2022) 
13 https://muradrava.eu (accessed on 4 January 2022) 
14 Kerecsényi, Edit Povijest i materijalna kultura pomurskih Hrvata. Poduzeće za izdavanje udžbenika, 
    Budapest 1982, p. 79. 
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existence of the settlement, which survived despite the Turkish invasions thanks to 

Croats who foster their customs, language and culture. After the holy mass, a historical 

exhibition was opened in the cultural center and a rich cultural program followed. 

The Catholic church was built and consecrated in 1991. There is a kindergarten 

in the village where children learn Croatian songs and preserve the customs. The 

school was closed due to the drop in the number of children, but the Cultural Center 

was refurbished and it now offers space for cultural events. Every year, the minority 

self-government unit participates in and organizes the Village Day, harvest parade, 

sports events, street football tournament. The Mura river offers opportunities for water 

tours and rafting.   

Murakeresztúr (Kerestur) <Deutschkreutz> 

 

Murakeresztúr is located in the Zala County, southwest of the town of 

Nagykanizsa, on the banks of the Mura. It was named after the Benedictine monastery 

dedicated to the Holy Trinity, which has existed since 1347. It was created by the 

merger of two independent settlements in 1964: Keresztúr (Kerestur) and Kollátszeg 

(Kolaciba) and since then it has been called Murakeresztúr (in Croatian Kerestur). 

Throughout history, the population has become mixed. Croats have always had good 

ties with their motherland (twin-cities are Kotoriba and Donja Dubrava) and to this 

day they preserve their Croatian language and traditions. Kerestur is also a railway 

border crossing and this fact greatly contributed to the development of the town and 

played a significant role in the life of the village. The village has about 1,800 

inhabitants, and the number of Croats is slightly above the 400.15 

The Croatian minority self-government unit operates in the village. 

The Miklós Zrinyi General Cultural Center (Zrínyi Miklós Általános Művalődési 

Központ) consists of an elementary school, a kindergarten, a cultural centre and a 

library. In the Nikola Zrinski Elementary School, both Hungarian and Croatian culture is 

fostered. The Croatian language is taught as a subject 4-5 hours a week. The school has 

partner schools, namely schools in Kotoriba, Draškovec and the 3rd Elementary School 

in Čakovec. The school cooperated with the University of Zagreb, the Elementary 

School in Retkovac and the Pomurje schools in Zala County. The institution organizes 

joint programs with institutions from Pomurje, namely: Bilingual student conference 

“Zrinski” (in September), Zrinski Days (in September), Zrinski Cup Run, Mura Cup Run, 

International Children's Carnival, joint trips to Međimurje, for example. The school also 

has a Croatian dance group.  

 

                                                                   
15 www.horvatok.hu (accessed on 5 January 2022) 
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The project Tragovima Zrinskih <In the wake of Zrínyi> was realized within the 

framework of the Croatian-Hungarian cross-border program IPA 2007-2013.16 It was 

founded on the cooperation of six educational institutions. From the Hungarian side, 

elementary schools in Kerestur, Serdahel, Mlinarce and Sumarton participated in the 

project, and from Croatia, elementary schools in Kotoriba and Draškovec. As part of 

the project, the following joint programs were implemented: Tamburica school in 

Kerestur and Serdahel, exchange of Croatian and Hungarian language teachers, 

professional training for Croatian language teachers, opening of an info center in 

Draškovec, renovation of a multi-functional building in Kerestur, tamburica camp in 

Sumarton, football camp in Kerestur, language camp in Mlinarce, folklore training in 

Draškovec, sports meetings in Kerestur and Sedahel, poetry and prose recitation 

competitions in Serdahel, establishment of a joint choir and dance group consisting of 

students of schools in Kerestur and Kotoriba, commemoration of Zrinski family 

anniversaries (Commemoration Day of Katarina Zrinski in Serdahel, Commemoration Day 

of Nikola Zrinski in Kerestur, Croatian Language Day in Sumarton, excursions, quizzes).     

The Kerestur Cultural Society operates as a public cultural association. Its field of 

activity is culture, telecommunications, public education, preservation of tradition. 

The association was founded on 23 July 1991, primarily with the aim of providing 

information and public services.  The association is actively involved in public cultural 

affairs, preserving local traditions and fostering the Croatian culture.  It maintains 

lively relations with domestic and cross-border non-governmental organizations 

whose work is carried out for similar purposes, as well as with municipalities in 

neighbouring countries.  They organize joint events, meetings and programs. In 2007 

it became a non-profit organization for development. Part of the society are the 

Rosemary Women’s Choir (Rozmaring Asszonykórus), Mura Dance Group (Mura dance), 

Njegovatelji tradicija Mura <Mura Tradition Keepers> (MURA zaszönyőrzők) and the 

Photographers’ Society (Fotokör). They secured the funds on the basis of a tender for the 

purchase of national dance clothing and teachers' salaries, and they also organize 

children's camps and national days.   For the needs and functioning of the association, 

they bought a minibus for 9 people. 

They organized 3 big events: Day of Tradition Preservation, Live Wedding - together as 

part of the civic day of the civil community and the meeting of 3 generations. They 

also initiated local television broadcast. In August 2008, they launched their own 

website. Since 2010, they have been organizing cultural and sports events. In 2011 they 

founded the folklore group MURA, which has Croatian and Hungarian dances in its 

repertoire. In 2011, they founded the MURA dance group, which performs the dances 

with latino, operetta and modern dance elements. They have also been representing 

                                                                   
16 Tragovima Zrinjskih. Yearbook of elementary schools Kerestur, Serdahelj, Kotoriba i Draškovec for  
    2010. Croatica Nonprofit Kft, Budapest, 2011, pp. 12-13.   
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the interests of the Croatian community since 2013. In 2014 they founded the children's 

folklore group Csalamádé. There are several other civil associations operating in the 

village, among which the most significant in terms of preserving traditions is the 

Zrinski kadeti Udruga za očuvanje tradicija <Zrinski Cadets, Association for Tradition 

Preservation> (Zrínyi Kadétok Hagyományőrző Egyesület).  

The village has a Cultural Center, a Homeland House and a sports hall. Mura is 

suitable for water tours, and the area around the river is suitable for hiking and cycling 

tours. 

The most important programs are: Zrinski Thematic Week (Zrínyi témahét), Zrinski Days 

(Zrínyi napi programok). 

Fityeháza (Fićehaz) 

 

The settlement was first mentioned in 1422 as Fythyefelde.17 The village has 

approximately 700 inhabitants, of which around 100 are Croats.18 The Croatian self-

government unit operates in the village. They preserve Croatian traditional customs, 

of which Easter and harvest customs stand out. The choir that is active in the village 

also preserves national cultural values. In the village there is a library, a Cultural Center 

and a common community area that is used for various cultural programs and free 

activities of the population. 

The Fićehaz Women's Folk Choir (Fityeházi Hagyományőrző Népdalkör) was 

founded in 1997.19 The members are cheerful women. Croatian and Hungarian songs 

from the Zala County are part of their repertoire. The women's choir participated in 

the county and national folk song contests, where it performed Hungarian and 

Croatian songs and won third and second place. The Women's Folk Choir preserves 

the customs, in which not only older persons, but also young people of the village take 

part. The customs include plucking feathers, corn husking/shucking, presenting and 

preparing old traditional dishes: gibanica, pogačica, dishes made from corn flour, and 

handicrafts: embroidery, knitting, crocheting, etc.  

 

Semjénháza (Pustara) 

 

The village is located south-west of the town of Nagykanizsa near Mura, 

halfway between the towns of Letenya and Nagykanizsa. Most of the town extends 

over a hill. The village was first mentioned in written sources in 1373 as Semlyenfeulde 

and in 1420 as Semyenhaza.20 The number of inhabitants is about 600 and according to 

                                                                   
17 https://muradarava.eu (accessed on 4 January 2022) 
18 www.horvatok.hu (accessed on 5 January 2022) 
19 www.fityehaz.hu (accessed on 3 January 2022) 
20 www.semjenhaza.hu (accessed on 31 December 2021) 
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the last population census from 2011, more than half of them declared themselves as 

Croats.21 The older generation speaks the local variant of the Croatian language well. 

Whether they meet in the village, a store, doctor's office, the post office, the self-

government unit, they start speaking in their own language.   

The village has been modernized in recent decades, therefore emigration is not 

characteristic, but rather immigration. Although the population is aging and passing 

on, empty houses are easily sold because young families are happy to move here. 

Young people who are still in school, opt for studies in the capital or other cities and 

they usually get a job there. Also, it is characteristic for the middle-aged generation 

that, due to the proximity of Croatia and Austria, they migrate and go there to work 

and only return home on weekends. 

The Croatian minority self-government unit operates in the village, and 

Croatian folk customs and traditions are preserved in cooperation with other 

settlements in the county (among which harvest parade, pilgrimages, excursions, 

Village Day, street parties stand out). The kindergarten and school are closed in the 

settlement, and most of the children attend the kindergarten in Mlinarce and the school 

in Serdahel. The building of the former school has been repurposed and now operates 

as an Integrated Service Common Space (IKSZT) that meets the common needs of the 

population, i.e. performing various activities in their free time. This modern building 

includes a common community area, a library and a common public space, commercial 

area and areas for the civil sphere. There is also a picturesque kitchen here, which 

provides space for preparing Croatian and Hungarian specialties, so that visitors can 

not only try them, but also get to know the process of preparing and cooking them. 

The modern church was built in the 1990s and became the pride of the settlement. In 

addition to cultural events, sports events occupy an important place in the village. A 

sports center was built encompassing a large sports field, a small field with artificial 

grass, a place for long jumping, outdoor chess, table tennis and a volleyball court.  

The women's choir under the name of Semjénháza Gyöngyszemei (Biseri Pustare) 

<Pearls of Pustara> enriches the cultural life of the settlement with its performances 

and is happy to visit the surrounding settlements where Croats live. An important task 

of the Croatian self-government unit is to preserve the Croatian identity, and in 

addition to the women's choir, other members of civil associations (sports associations) 

that operate in the settlement help therewith.   

 

 

 

 

                                                                   
21 www.horvatok.hu (accessed on 5 January 2022) 
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Petrivente (Petriba) 

 

Petriba is located in southern Zala and it is a “real gem.” It has about 400 

inhabitants who foster Croatian traditions. The number of Croats is around 60.22 

Today’s village was created by the unification of Petriba and Ventepuszta. Petriba was 

first written about in 1313 as a land called Petri, which was owned by the son of Ban 

Simon Bekcsényi.23 The name of the village, Petri, comes from the personal name Péter 

(Petar) <Peter>. The Croatian national self-government unit was founded in the 

village, which takes care of fostering, preserving and presenting Croatian traditions. 

The civil cultural association called Petribske ružice <Petriba Roses> preserves old 

customs and plays an important role in the cultural life of the village.  

The traditional events that are held are the Village Day, International Day of Older 

Persons, the carnival, and among them the folk traditional wedding event that attracts 

more and more guests to the village stands out.  

   

Szepetnek (Sepetnik) 

 

The history of Sepetnik goes back to the 8th millennium BC. In fact, the place 

has been inhabited since then. Before the migration of Hungarians to the Pannonian 

Basin, it was part of the Frankish and Slavic Empire. The parish in that place was 

founded during the reign of King Saint Stephen. The first written mention is in Latin 

and is found in the charter of the papal envoy Bishop Theobold: Scepethnuc, 1184-1188 

(Archbishop's Archives, Veszprém). In older sources it is mentioned as Zepetnuk, 

Zepetnek, Szepetnuk. Its meaning in Slavic languages: stream, water source 

(waterfall), abounding in the area.24 

Today, people of various ethnicities live in Sepetnik: Hungarians, Germans, 

Croats and Roma. The number of inhabitants is about 1,600, of which 80 are Croats.25 

Several national minority self-government units were founded, such as the Croatian, 

German and Roma self-government units, which contribute to the cultural life of 

village with its colorful performances. The Croatian national minority self-government 

unit was established after the elections in 2006 . The members began to organize 

themselves with the aim of gathering local Croats and those Croats who moved from 

the surrounding places where Croats live, fostering the Croatian culture and tradition 

and preserving the language of their ancestors. Among them, there are young 

members, but also elderly members. In several families, older people still speak 

                                                                   
22 www.horvatok.hu (accessed on 5 January 2022) 
23 Kerecsényi, Edit Povijest i materijalna kultura pomurskih Hrvata. Poduzeće za izdavanje udžbenika, 
    Budapest 1982, p. 105. 
24 www.szepetnek.hu (accessed on 3 January 2022) 
25 www.horvatok.hu (accessed on 5 January 2022) 
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Croatian and understand it. If they get together on any occasion, they immediately 

start speaking Croatian. Students who are interested in the Croatian language have the 

opportunity to learn the language in clubs at school. The Croatian self-government 

unit supports the work of the Croatian choir called Veseli Zbor <Cheerful Choir>, 

which was founded after the elections and whose artistic director has been Laura 

Tánczos since the very beginning. The choir actively participates in local programs and 

programs organized by the surrounding settlements of Pomurje. Every year, the 

Croatian self-government unit organizes its own programs, which contribute to the 

fostering of traditions and help preserve the Croatian identity (e.g. carnival parade, 

meetings of choirs in surrounding towns, professional trips, meetings, etc.). Thanks to 

tender grants, they can offer higher quality programs from year to year, including 

choir meetings and summer camps. Since its foundation, they have been organizing 

Croatian Day every year, as well as the Choir Meeting, in which choirs, orchestras, and 

tamburica orchestras from the surrounding Croatian towns participate. Many 

Croatian families from the town participate in the programs and excursions organized 

by the Croatian national minority self-government unit in Sepetnik. In this way, local 

Croats also get involved in the life of the settlement and provide support and 

participate in events organized by the local self-government unit, kindergarten, school 

and civil organizations. The Pál Királyi Library and Cultural and Educational Center and 

the Integrated Service Common Space (IKSZT) provide a venue for performances and 

exhibitions. Notable events in Sepetnik are: carnival parade, programs for Pentecost, 

Easter and Advent fairs, the Village Day and various events organized by national self-

government units and civil associations.     

  

Nagykanizsa (Velika Kaniža) 

 

Based on an interview with Marija Vargović, the long-term president of the 

Croatian minority self-government unit in Kaniža, we learn about its activities and 

role, as well as the activities of Croatian cultural associations in that city.  

The total number of inhabitants in the city of Nagykanizsa is about 50 thousand, 

of which there are about 500 Croats since Croats had emigrated to this city from the 

neighboring Croatian settlements of Serdahela, Mlinarce, Pustara, Sumarton, Kerestur 

and Fićehaz. A dozen citizens, members of the Croatian community, initiated the 

establishment of the Croatian self-government unit. Their goal was to gather Croats in 

the city, represent their interests, get to know and foster Croatian culture and tradition, 

revive the language of their ancestors and build good relations with the motherland. 

The Croatian self-government unit is the representative body of Croats in the city, 

which represents their interests and organizes its programs in accordance with them, 

primarily cultural programs. In the same year, they founded the Croatian Choir of Velika 
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Kaniža. It was a women's choir with eight members. In 2002, men also joined, so they 

became a mixed choir and now counting about 30 members. The director of the choir 

is music professor István Zsolt Proszenyák. The Croatian self-government unit has also 

initiated Croatian language courses that they organize every year, because their goal 

is for as many people as possible to learn Croatian. They founded the Association of 

Croats in Kaniža (Kanizsai Horvátok Egyesülete) in 1999, which includes and gathers the 

middle-aged generation. They founded the Velika Kaniža Croatian Dance Group in 2004 

with members of the choir. They regularly participate in tenders for financial support 

announced by the Croatian self-government unit, county and city authorities, and they 

also have the support of the Embassy of the Republic of Croatia in Budapest. They 

received financial support on the basis of a tender for sewing of national clothing with 

original motifs from 1930. At the beginning, they performed only in the city, and later 

they received more and more invitations and visited the surrounding Croatian 

settlements, as well as various Croatian regions in Hungary. They also perform at the 

Croats National Day. They performed several times in Croatia in Čakovec, a twin-city 

of Velika Kaniža. Later on, performances followed in other Croatian cities, in Varaždin, 

Pula, Zagreb (in the hall of Vatroslav Lisinski and at the Međimorsko prošćenje 

<Međimurje kermesse>). They have expanded their repertoire, so in addition to Pomurje 

dances, they also perform dances from Podravina and Međimurje. They also include 

young people in the programs of the Croatian community in Kaniža, organizing free 

Croatian language courses for them, as well as trips to Croatia and camping trips. They 

also participate in various programs aimed at preserving Croatian customs and 

traditions, such as decorating Easter eggs with motifs from that region. They consider 

the foundation of the tamburica orchestra in 2007 their greatest success, whose 

members are young high school boys. The six of them, under the guidance of music 

teacher Zsolt Trojko from Sumarton, practice with dedication, because they really love 

what they do. On the basis of a tender, they received financial resources for the 

purchase of instruments and clothing for performances. The members of the orchestra 

are already composing their own songs and they plan to release a music CD. Their 

most prominent and main program until 2010 was the Kulturni susret zalskih Hrvata 

<Cultural Meeting of Zala Croats>, which they organize every year with the aim of 

getting to know the cultural life of Pomurje Croats better, their songs, the way they are 

performed and, of course, socializing. Since 2010, they have been organizing the Susret 

crkevnih zborova zalskih Hrvata <Zala Croats Church Choir Meeting> during Advent 

and Lent. After the Croatian mass, choirs from the surrounding villages perform and 

sing Croatian church songs.  

In Velika Kaniža, religious people can participate in mass in the Croatian 

language. Since 2003, Blaž Horvat, a priest and canon of the Varaždin Cathedral, has 

been coming to the city once a month and celebrating mass in the Croatian language. 
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Since they do not have a Croatian pastor, religious people come to Kaniža to attend 

Croatian masses from all of the Croatian settlements of the county. The place of 

pilgrimage for all religious people in the county is Komar (Homokkomárom), where a 

mass is held in Hungarian on the 13th day of every month. The pilgrimage celebration 

for Croatian religious people in Zala County has been held in Komar every year on 13 

July since 2003, on the initiative of the local priest, Imra Szücs. The recognition of this 

important event also confirmed the state pilgrimage of Croats, which was held in 

Komar in 2013. In addition, Zala Croats regularly go on pilgrimages to Ludbreg and 

Marija Bistrica in Croatia, where tamburica players and a choir from Kaniža had the 

opportunity to perform church songs. 

Since 2004, students in the Osnovna škola, gimnazija i đački doma Piarista <Piarista 

elementary school, gymnasium and student dormitory> have had the opportunity to 

learn the Croatian language in clubs. Today, Croatian is taught 5 hours a week in the 

gymnasium, and those who opt for it as a foreign language have 3-6 hours a week. The 

school has a partner school from Zadar with which it signed a cooperation agreement. 

Trgovačka i ugostiteljska srednja škola <Trade and hospitality high school> used to offer 

the possibility of learning the Croatian language and cooperated with a school from 

Opatija. In Mala Kaniža (suburb), students can also learn Croatian in clubs. Croatian 

language courses organized by the Croatian self-government unit for young Croats 

are free, meanwhile Hungarians can also attend them for a fee. Among those 

interested, there are those who want to pass the state exam for the Croatian language 

because they need it for their job, and others want to learn the language because they 

have real estate in Croatia. There is also a Croatian group in the kindergarten in 

Rozgonyi Street, led by teacher Magdolna Havasiné Horvát. The kindergarten 

cooperates with a kindergarten in Čakovec, from which they received professional 

help for the organization and implementation of the program. The self-government 

unit also had clothing sewn for the kindergarten children because they are also 

included in the performances.  

The Croatian self-government unit maintains good relations with civil 

organizations in Croatia. It cooperates with the Cultural Center in Čakovec and the 

Čakovec Tourist Board. They are often guests at their shows (e.g. carnival parade in 

Čakovec). On the initiative of a lawyer from Čakovec, Đuro Ružić, Croatian friends 

collected books in Croatia and presented them to the Croatian self-government unit in 

Kaniža. A small library was opened in their premises, where today there are about 

3,000 volumes in the Croatian language. At the beginning, the self-government unit 

consisted of 5 members including the president, and today it has four members who 

participate in the design and implementation of the program. The Croatian self-

government unit cooperates successfully with the city self-government unit of Velika 

Kaniža. The city provides them with the conditions for their operation, including an 
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office, library space, a larger room for reception and meetings, lectures, and courses.  

Tamburica players, choirs, and dancers practice and come to rehearsals there as well. 

A legal representative from the city self-government unit always comes to the 

meetings of the Croatian self-government unit follow and assist their work. Based on 

the evaluation of the work, i.e. the tasks completed in the previous year, for the year 

2013 they received support in the amount of more than 2 million forints for carrying 

out the tasks of public interest. In accordance with greater financial possibilities, in 

2014 the minority self-government unit organized a four-day trip for choir members 

and tamburica players with the motto  “Upoznaj svoju domovinu” <Get to know your 

homeland>, and they offered a richer program with new content: a Croatian educational 

conference, discussion groups, activities such as making bouquets for wedding guests. 

The city of Kaniža provides significant support, and the Croatian self-government unit 

is also involved in the cultural life of the city. For example, in 2006, the Croatian self-

government unit won first prize for Croatian traditional dishes at the city's 

gastronomic festival entitled Dödöllefesztivál. The programs of the Croatian self-

government unit and its associations are also covered by the media. There are regular 

reports about them and their programs in Hrvatski glasnik and in the county 

newspapers Zalai Hírlap and Kanizsaújság, and they are also followed by local 

television Kanizsa TV. Croats from the surrounding area are their frequent guests, and 

more and more Hungarians are also showing interest and attending their programs, 

because they feel sympathy towards Croats. Croatian Rotary has been helping their 

work for years, cooperating in building relations between the civil organizations of 

Kaniža. The City Association of Lawyers maintains relations with the Association of 

Lawyers from Čakovec, and firefighters, associations of the blind and visually 

impaired cooperate as well. Rotary helped connect and strengthen the cooperation of 

entrepreneurs from this side and the other side of the Mura. Even before joining the 

EU, they had good relations with Croats in Croatia. The proximity of the two countries 

enables a better connection of regions and border areas, as well as the connection 

between Pomurje and Međimurje Croats. By joining and becoming a member of the 

EU and through tenders for EU funds, relations have become even stronger and 

opportunities for further cooperation, including cultural cooperation and the 

development of regions and areas, have opened up. The cities of Kaniža and Čakovec 

participated in a joint project in 2012, in which cultural centers and tourism offices 

from the Croatian and Hungarian sides were partners. They also cooperate with Croats 

in Slovenia, in Lendava, and maintain cultural ties with them, which includes annual 

meetings and mutual visits, as well as the exchange of information related to tenders 

for EU funds through which cultural events are financed.  

The Croatian minority self-government unit has good relations with the Roma 

self-government unit in Kaniža. They held a joint event entitled Jedan dan u znaku 
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različitosti <One Day in Honor of Diversity>, which they have already organized 

several times. As part of the program, lectures were held in the morning, followed by 

joint cooking in the afternoon. Roma and Croatian self-government units, police and 

border guards participated. 

The Croatian self-government in Kaniža is well organized and has an important 

role and a mission it fulfils, which is the expansion of cultural autonomy and the 

strengthening of the identity of Pomurje Croats.     

        

Letenye (Letinja) 

 

Letenye is located in the Zala County, next to the Croatian border. It is a border 

crossing and the district seat.  The name of the city of Letenya means south-west state 

gate. The name of the place in the form “Letyne” was first mentioned in 1347 and 

derives from the Slavic word “leto” <summer> - nyár. In 1989, it received the status of 

a city.26 This small city is one of the busiest city crossings to Croatia, a rest stop for 

tourists on their way to the Adriatic Sea or returning from the coast of the Adriatic. 

The city has slightly more than 4,000 inhabitants, of which about 100 are Croats.27 

The Croatian minority self-government unit has been operating in the city since 

1998. The Croatian community is made up of Croats who immigrated from Croatian 

settlements in Pomurje and maintain strong ties with their birthplaces to this day. The 

main tasks of the Croatian self-government unit are the organization of Croatian 

language courses, preservation and fostering of Croatian culture, traditions, 

traditional clothing, folk art, music and dance culture, monuments of oral literature. 

They gather and unite members of the Croatian community, as well as supporters who 

encourage them, with the aim of strengthening and preserving the Croatian identity. 

Likewise, they consider collecting, fostering and presenting national cultural 

traditions to be an important task. Several times a year, they organize various events 

with the aim of preserving Croatian customs and traditions, which are attended by 

Croats from surrounding towns and Croats from Croatia. Popular programs that they 

organize are the Pomurski hrvatski piknik <Croatian Picnic in Pomurje Style> (gastro 

and cultural program), the harvest parade (a program whose goal is to preserve 

tradition) and the Martinjske veselice <St. Martin’s Day Festivities> (gastro and cultural 

program).  

A series of events called Dani pored Mure <Days by the Mura> (Festival of Three 

Borders at the Entrance to the State) has been held in Letinja since 1960. It is the largest 

traditional event in the region that offers cultural programs and entertainment and 

contributes to fostering friendly relations with people from Croatia and Slovenia, 

                                                                   
26 www.letenye.hu (accessed on 3 January 2022) 
27 www.horvatok.hu (accessed on 5 January 2022) 
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among them with Hungarians as well, and also strengthens good neighborly relations. 

It is believed that artistic groups of different ethnicities and nationalities and their 

presentation, getting to know their culture, preserving and respecting different 

customs and traditions can strengthen the connection and rapprochement of European 

peoples.   

The Croatian self-government unit founded the Croatian Choir, which presents 

and performs Croatian songs. A folklore group is active in the kindergarten because it 

is believed that Croatian identity should be developed from an early age.  

In addition to the kindergarten and elementary school, the Baklja <Torch> 

Educational Center and Library are also active in Letinja for educational purposes and 

cultural events.     

 

CROATIAN COUNTY SELF-GOVERNMENT UNITS 

 

It is a longstanding tradition of the Croatian county self-government units to 

take care of religious life and to organize Croatian masses, church meetings and 

pilgrimages for Croats living in the county. In addition, it also organizes a traditional 

Advent Concert and cooperates with Croatian national self-government units in Zala 

County.  

In 2021, it organized the Regionalni hrvatski glazbeni tabor <Regional Croatian 

Music Camp> (Regionális horvát zenei tábor) for young Croats in the region and for 

schoolchildren, which was held at the elementary school in Kerestur from June 28 to 

July 2. Together with the Croatian national self-government unit of Velika Kaniža, it 

organized the Tradicionalni tabor hrvatskog folklora <Traditional Camp of Croatian 

Folklore> (Horvát szállóőrző folklórtábor) from 3 July to 7 July 2021 in Velika Kaniža.  

 

CULTURAL PROGRAMS OF POMURJE CROATS AS INITIATORS  

OF CULTURAL TOURISM 

 

Croatian settlements in Zala County offer a wide range of cultural programs 

and are important as initiators of cultural tourism. In fact, many inns attract guests due 

to various cultural events and entertainment shows that are traditionally organized 

every year. For example, Varga Vendégház (Varga Inn in Serdahel) has collected 

traditional folk Croatian programs in the area, which it published on their website. 

Program overview/program offer:28 

- Croatian Ball (February), organizer: Stipan Blažetin Cultural and Educational 

Institute, place: István fogadó (inn)  

                                                                   
28 http://vargavendeghaz.hu/programok/horvat-nemzetisegi-programok (accessed on 7 January 
    2022) 



MIANU – SCIENCE AND PRACTICE (SAP), Journal of Social Sciences and Humanities, 
No. 2, Volumen I, IX - 2022, ISSN 2787-8228 (Print), ISSN 2787-8236 (Online)  

----------------------------------------------------------------------------------------------------------------------------- ----------- 
 
 

39 
 

- Regional Carnival Parade (February 2020), place: Pustara; organizer: Croatian 

national self-government unit of Pustara 

- Croatian Customs – Torkoscjutserok (February 2020), place: Mlinarce, Sumarton; 

organizer: Croatian national self-government unit of Mlinarce 

- Children's Carnival (February), place: Kerestur; organizer: Croatian national self-

government unit of Velika Kaniža 

- Carnival Parade (February), place: Sepetnik; organizer: Croatian national self-

government unit of Sepetnik 

- Traditional Pig Slaughter (Bőllérfesztivál) (February), place: Kerestur; organizers: 

Self-government unit in Kerestur and Fićehaz 

- Youth Church Meeting (March), place: Nagykanizsa; organizers: Croatian 

national self-government unit of Zala county, Croatian national self-

government unit in Velika Kaniža 

- Međimurska popevka V. <Folk Songs of Međimurje> Qualifications in Hungary 

(March), place: Sumarton; organizer: Croatian national self-government unit in 

Sumarton 

- Hrvatski križni put <Croatian Way of the Cross> in Komar (March-April), place: 

Komar; organizer: Croatian national self-government unit of Zala County  

- Croatian Tradition of Egg Decorating (March), place: Serdahel; organizer: Croatian 

national self-government unit 

- Meeting of Church Choirs (May), place: Nagykanizsa; organizer: Croatian 

national self-government unit of Zala County  

- Croatian Day (31 May 2020); organizer: Croatian national self-government unit 

in Pustara 

- Village Day on Pentecost, place: Pustara 

- A Croatian Star Is Born (Horvát csillag szútlik) (June), place: Mlinarce 

- Family, Sports and Art Day (June), place: Serdahel; organizers: School Parents' 

Council, Stipan Blažetin Croatian national self–government unit 

- Croatian Film and Music Camp (June), place: Serdahel; organizer: Stipan Blažetin 

Croatian national self-government unit Stipan Blažetin  

- Croatian Picnic by the Mura Letenye (June), place: Letenye; organizer: Croatian 

national self-government unit in Letinja 

- Open Traditional Village Houses and Woodcarving Camp/Gathering (end of June), 

place: Sumarton 

- Croatian Pilgrimage (13 July), place: Komar 

- Gibanica Festival (1st weekend in August), place: Serdahel 

- Sumarton Festival of Zlevanka, Wine and Tamburica (end of August), place: 

Sumarton 
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- Zrinski Days (September), place: Elementary school in Kerestur; organizer: 

Croatian national self-government unit of Kerestur 

- Croatian Week in Velika Kaniža (October), place: Velika Kaniža; organizer: The 

Croatian national self-government unit in Velika Kaniža 

- Actress Fedák Sári Commemoration Day (October), place: Serdahel; organizer: 

Cultural and Sports Association Serdahel 

- Autumn Croatian Literary Days (Croatian Cultural Evening and Croatian Harvest 

Ball) (October-November); organizer: Stipan Blažetin Croatian national self-

government unit  

- Meeting of Croatian Choirs and Tambura Orchestras (last Saturday in November), 

place: Sepetnik; organizer: Croatian national self-government unit of Sepetnik 

- Croatian Advent Concert (December), place: Nagykanizsa; organizers: Croatian 

national self-government unit of Velika Kaniža, Croatian national self-

government unit of Zala County 

- Bethlehem Alive (December, before Christmas), place: Sumarton. 

Although these events and programs are organized primarily with the aim of 

preserving the Croatian identity of the Pomurje Croats, there is also interest in them 

from other regions where Croats live, and Croatian friends from Croatia and guests 

from Slovenia are also happy to come to make friends through these events and get 

culturally uplifted and entertained.    

 

CONCLUSION 

Pomurje Croats live in Zala County in Hungary, mostly in the following 

settlements by the Mura River: Tótszentmárton (Sumarton), Tótszerdahely (Serdahel), 

Molnári (Mlinarce), Múrakeresztúr (Kerestur), Fityeháza (Fićehaz), Semjénháza 

(Pustara), Petrivente (Petriba), Szepetnek (Sepetnik) and nearby towns in Nagykanizsa 

(Velika Kaniža) and Letenya (Letenje). Their total number is between 6 and 8 thousand. 

They speak the Kajkavian dialect of the Croatian language. 

The role of families in which Croatian is spoken less and less, in the transmission 

and preservation of the native Croatian language is increasingly taken over by 

educational institutions where the learning of the native Croatian language, literature 

and culture takes place within the subject model of education, usually 4-5 hours a 

week. The language of the ancestors is most often learned as a second or foreign 

language. Educational institutions, kindergartens and schools where the Croatian 

language is taught and the Croatian identity is fostered greatly contribute to the 

slowing down of assimilation and the revitalization of the population. Therefore, their 

role is similar to Croatian minority self-government units. Croats like to attend 

Croatian masses, sing and pray in the Croatian language, and go on pilgrimages. They 
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preserve their language and customs through family and religious holidays, rituals 

and church gatherings.  

On the basis of the constitution and laws, since 1994, the Croatian minority self-

government system has been gradually built up. Croatian minority self-government 

units were formed in all settlements and cities in Zala County, where Croats still live 

in large numbers. Croatian self-government units, together with civil organizations, 

organize various manifestations, cultural programs and events that aim to preserve 

and foster the Croatian language and culture, for which a need and interest exist. The 

minority self-government system is the basis for the prospective development of 

minority communities, including Pomurje Croats. Based on the research, it can be 

concluded that Croatian minority self-government units in Zala County, together with 

civil associations, fulfil their role in developing and preserving the cultural identity of 

their communities and at the same time slow down assimilation tendencies. They 

contribute to the cultural revitalization of Pomurje Croats. Thanks to the Croatian 

minority self-government system, the cultural life of Zala (Pomurje) Croats came to 

life. After the second election cycle, the extended self-government system succeeded 

in motivating the Croatian population. In parallel with the activities of the 

associations, Croatian minority self-government units developed the tradition of local 

Croatian days, cultural and religious events, pilgrimages, camps, exhibitions, and they 

built partnership relations with Croatian settlements and institutions in the Republic 

of Croatia through various programs. Among the main determinants of partnership is 

good cross-border, educational and cultural cooperation. The results of the minority 

elections, which were held on several occasions after the democratic changes, show 

that the Croatian community uses the rights guaranteed by the constitution and the 

law and actively participates in the execution of public tasks, including the planning, 

provision and development of cultural activities and services in which individual 

members of the Croatian minority community and the Croatian community as a whole 

play an active role. In the organization of cultural manifestations and programs aimed 

at preserving the Croatian language, identity, tradition and culture, numerous 

cultural, artistic and religious societies participate in cooperation with minority self-

government units. The Croatian minority self-government system aimed at building 

cultural autonomy enabled the cultural development and cultural revitalization of the 

Croatian minority in Zala County, and the further development of this management 

system will be able to contribute to the perspective development of Pomurje Croats. 

Cross-border and regional cooperation in various areas between Hungary and 

Croatia, which intensified in the processes of association and membership in the 

European Union, was realized with the active participation of Međimurje and Pomurje 

Croats as well. The development of regions can favorably affect the living conditions 
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of the Croatian community in those areas and prevent the process of their 

displacement. Strong relations with Međimurje, the development of regions and 

regional cooperation have a favorable effect on the preservation and modernization of 

the language of the Pomurje Croats, strengthening their regional and local identity. 

The expansion of cultural cooperation, learning the Croatian language, various 

contacts along the border create more favorable circumstances and strengthen the 

position of Pomurje Croats who want to preserve their identity: language and culture. 

The language and culture of Pomurje Croats is considered an integral part of the 

culture in Hungary, enriching it in the same way the culture of Croats in the diaspora 

enriches Croatian culture as a whole. Pomurje Croats are aware of their role and 

responsibility for the preservation of Croatian identity, they actively participate in 

fostering, preserving and inheriting their rich culture, develop and present that 

culture, and at the same time contribute to the creation of cultural autonomy, which is 

the basis for survival in the community of European countries in the 21st century.           
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Abstract 
 
The state attorney's office and the police are obliged by their work to strengthen 

citizens' trust in the institutions of the system every day in order to reduce the evil of 

criminal offenses for the benefit of the whole society, but due to long-term police 

investigations, long-term court investigations and long-term trials, Croatian society 

suffers severe consequences, citizens have lost faith in the ethics of administrative and 

judicial bodies, they have lost hope and faith in a better future, they do not want to 

engage in politics, investors avoid the Croatian state in fear of anonymous reports and 

criminal prosecutions, and the police, state attorney's office and courts have imposed 

themselves as the benchmark of all values in society, by persecuting civil servants and 

officials, they become a supranational authority sui generis, they do not use their 

discretionary rights positively, but use them in a very negative sense, they conduct 

lengthy investigations, conduct lengthy trials, and at the same time question the 

collective political decisions of the authorities, thus becoming an authority for 

themselves.     

                                           

Keywords: Anonymous (criminal) report, anti-corruption hysteria, discretionary law, 

                    prosecution bodies, anti-democratic processes 

 

INTRODUCTION 

 

The state attorney's office and the police are obliged by their work to strengthen 

citizens' trust in the institutions of the system on a daily basis in order to reduce the 

evil of criminal acts for the benefit of the whole society, however, due to the 

implementation of long-term police investigations, long-term investigations and long-

term trials, Croatian society suffers severe consequences as a result, citizens have lost 

faith in the ethics of the administrative bodys, they have lost hope and faith in a better 

future, they do not want to engage in politics, investors avoid the Croatian state, 

                                                                   
29 Academician Prof Mirko Smoljić, PhD, University North, Trg dr. Žarka Dolinara 1,  
    48000 Koprivnica, msmoljic@unin.hr 
30 Zdenko Konjić, PhD, Croatian Institute for Criminology, Criminal and Humanitarian Law, Zagreb 
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fearing anonymous reports and criminal prosecution, and the police, state attorney's 

office and courts have imposed themselves as the benchmark of all values in society, 

by persecuting government officials and officials, they become supranational 

authorities sui generis, they do not use their legal discretionary rights positively, but 

use them in a very negative sense, conducting exhausting  investigations, conducts 

lengthy trials, and at the same time questioning the collective political decisions of the 

government, thus becoming power for and by itself. 

In addition to the aforementioned bodies, the State Inspectorate and other 

administrative inspection bodies carry out indiscriminate inspections based on various 

anonymous reports and make oral decisions without determining the actual situation, 

thus paralyzing the labor market, which destroys the free market. Politicians in fear of 

the state administration repeat the mantra: “Let the institutions do their work“ without 

calling into question the way of work and the application of the discretionary right of 

the same institutions, thus supporting the widespread social hysteria of proskribing 

on everything. This takes the entire Croatian society far back in terms of civilization, 

far from those true democratic standards, which is the subject of this paper. 

 

THE RELATIONSHIP BETWEEN CITIZENS AND LAW ENFORCEMENT 

AGENCIES 

 

Citizens sometimes avoid reporting criminal offenses due to fear of retaliation or for 

personal reasons, especially when they are not victims of a criminal offense or for some 

third reasons. 

Such evasion of civic duty harms the community as a whole, and hinders and slows 

down the work of authorities for the official prosecution of criminal offences. In 

developed democratic societies, citizens, the state attorney's office and the police 

cultivate partnership relations, whereby citizens do not shy away from providing 

information to law enforcement bodies because they perceive it as a contribution to 

increasing their own security. There are numerous examples when the citizens of the 

Republic of Croatia helped to protect innocent people by their involvement, and the 

perpetrators of criminal acts received the punishments they deserved. Citizens have 

the option to report a criminal offense and remain completely anonymous. 

The police and the state attorney's office evaluate the elements of a specific report and 

decide whether, upon receiving an anonymous report about a committed violation, 

they will undertake individual investigative measures and actions, as well as various 

state inspections. 

However, the emergence of an irresponsible approach to anonymous criminal and 

similar reports by the police, the state attorney's office and inspection services leads to 

serious social deviations, the misuse of all types of anonymous reports for various low 
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motives, which is why the competent authorities responsible for the action decide at 

their own discretion, acting according to tendentious anonymous reports that aim to 

disqualify a certain person by presenting false facts, harassing these people, and often 

the authorities knowingly or unknowingly persecute them, accept false reports, and 

thus get involved in private conflicts between opposing private interests. 

In this way, they hinder the work of various bodies, institutions and companies by 

detaining people for informational interviews, confiscating a large amount of 

documentation, etc. and create distrust of citizens in all those who hold public 

functions in politics, administration or economy.  

 

PUBLIC CALL FOR ANONYMOUS APPLICATIONS 

AND THE OPPORTUNISM OF THE BODIES OF PERSECUTION 

 

The partnership between citizens and state bodies, especially inspections, the police 

and the state attorney's office, is extremely useful and positive in order to detect 

criminal acts, their perpetrators, as well as all kinds of misdemeanors and other illegal 

actions. 

In this sense, the State Attorney's Office of the Republic of Croatia describes on its 

website http://www.dorh.hr what is a criminal report and what is an anonymous 

criminal report, and states that the State Attorney's Office and the police they also act 

on the basis of an anonymous report and give instructions to citizens about this 

possibility.31 

On the website of the Ministry of the Interior http://www.mup.hr it is stated that a 

person can remain anonymous when reporting a criminal offense, which depends on 

the method of reporting, that the person should contact the competent police 

department or police station in writing decide independently whether to provide their 

data or not. In this way, the police encourage citizens to anonymously report various 

illegal activities they know about.32 

On the websites of the Customs Administration https://carina.gov.hr and 

https://carina.gov.hr/UserDocsImages//arhiva/Dokumenti/Globalni// 

OBRAZAC_ZA_PRIJAVU_KORUPCIJE.pdf, citizens are invited to report corrupt 

criminal acts and the information of the applicant is not stated in the application form 

as mandatory for the application to be acted upon, so citizens are also invited to submit 

anonymous reports.33 

                                                                   
31 http://www.dorh.hr/Default.aspx?sec=24 
32 http://www.mup.hr/53.aspx 
33 https://carina.gov.hr/istaknute-teme/stop-korupciji/2385, 
    https://carina.gov.hr/UserDocsImages//arhiva/Dokumenti/Globalni// 
    OBRAZAC_ZA_PRIJAVU_KORUPCIJE.pdf 
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An anonymous report can be submitted on the website of the Tax Administration 

http://www.porezna-uprava.hr34 

The pages of the State Inspectorate and other state bodies in the Republic of Croatia 

have also published instructions on submitting anonymous reports on observed illegal 

actions of natural and legal persons, reports of corruption, etc. 

It is clear that the handling of various anonymous reports is questionable and cannot 

be monitored because there is no obligation of the recipient of the report to inform the 

applicant, but rather it is the result of a discretionary assessment and decision whether 

to act on the received report or not. 

 

MOTIVES AND POSSIBLE REASONS FOR SUBMITTING AN ANONYMOUS 

(CRIMINAL) REPORT 

 

Motivation always includes some interest, what prompts a person to some activity in 

order to achieve some goal. The motivation for anonymously reporting a crime, 

misdemeanor, or other antisocial behavior may be the civic responsibility to report the 

case without going to court afterward, especially if the reporter is a known person. 

However, in practice, completely different, unethical motives are common, when an 

anonymous reporter reports in order to falsely accuse someone with the intention to 

embarrass him, disturb him, impose suspicion on him and thereby disqualify him in 

business or private life. 

 

The most common motives are revenge against managers by disgruntled workers, 

then coercion of workers into illegal actions in order to achieve the criminal goals of 

their bosses, and in cases of elimination of counter-candidates for various, mostly boss 

jobs. 

 

Most anonymous criminal and other reports arrive at the Ministries during the periods 

when various tenders for management positions in institutions are ongoing, both with 

established facts about criminal or other illegal actions, as well as with various 

fabricated and unfounded allegations. 

In the Report of the State Attorney's Office of the Republic of Croatia for 202135, the 

structure of reported well-known persons for the period from 2017 to 2021 is stated, 

but it is evident from the entire report that in the total number of criminal reports, 

anonymous criminal reports are not listed. 

 

 

                                                                   
34 http://www.porezna-uprava.hr/bi/Stranice/Pisite-nam.aspx 
35 https://dorh.hr/hr/izvjesca-o-radu/izvjesce-o-radu-drzavnih-odvjetnistava-u-2021-godini 
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Reported persons 
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Adult persons 33.425 42.375 30.595 40.966 31.287 42.008 34.213 43.903 35.666 45.605 

Younger adults per. 2.020 2.714 1.955 2.654 1.984 2.567 2.529 3.543 2.294 2.899 

Legal persons 1.263 1.906 1.188 1.986 1.165 2.113 1.345 2.358 1.283 2.271 

Minors 1.883 2.355 1.416 1.837 1.476 1.913 1.839 2.397 1.857 2.234 

IN TOTAL 38.591 49.350 35.154 47.443 35.912 48.601 39.926 52.201 41.100 53.009 

 
Table 1. Report of the State Attorney's Office of the Republic of Croatia, 2021, p. 39 
 
During 2021, state attorneys' offices received 41,100 criminal reports against known 

perpetrators (all natural and legal persons), which is 1,174 reported persons more than 

in 2020, when 39,926 persons were reported and represents an increase of 2.9%. 

The largest number of criminal reports refers to known natural persons - 39,817, which 

includes criminal reports against adults (from the age of 21), minors (from 18 to 21 

years of age) and minors (from 14 to 18) .years of age). The aforementioned 

applications show an increase of 3.2% compared to the previous year (2020 – 38,581 

registered natural persons). 
 

EXAMPLE OF POLYTECHNIC "LAVOSLAV RUŽIČKA" IN VUKOVAR 
 
In recent history, there is no known case of such a fierce attack on an institution, 

especially since it is a public institution for the performance of higher education 

activities, considering that since the beginning of 2013, about thirty anonymous 

criminal charges have been filed against the dean and other employees, several 

administrative inspections of ministries of Science and Education, several budget 

inspections by the Ministry of Finance, dozens of police inspections were conducted 

and one court investigation was opened, almost all business and financial documents 

of the Polytechnic were confiscated during several inspections. 

 

In addition to the anonymous criminal charges against the dean and other employees 

of the Polytechnic, several non-anonymous charges were filed with the labor 

inspectorate, the customs office, the Ministries, etc. and in addition to the above, 

correspondence was conducted with the Administrative Court, Municipal Courts, 

Misdemeanor Courts, Inspections and the State Inspectorate, County and Municipal 
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State Attorney's Offices, Police Administrations and Police Stations, Ministries and 

Lawyers' Offices. 

 

Considering the complexity of the applications, the untidy records of documentation 

and the scattering of various letters, it was difficult to investigate how many 

anonymous applications there were and how many signed applications from the 

applicants and to express the data as a percentage. 

Likewise, it was not possible to conduct research by structure, how many anonymous 

and how many non-anonymous reports were to the police, how many to the state 

attorney's office, how many to the labor inspectorate, etc., so it was not possible to 

express these data in percentages. 

The data in Table 2 have been compiled according to the data from the archives of the 

Polytechnic, as precisely as possible, given that some cases lasted for several years, and 

the same case was handled by the police, the state attorney's office, the courts and the 

Ministry of Science and Education. 

However, regardless of the impossibility of scientific data processing, the data are 

relevant to the topic of this paper. 
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ACTIONS 
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Misdemeanor Court in 

Vukovar 
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Municipal court in 

Vukovar 

  

3 

  

2 

 

 

 

3 

 

Osijek customs office 
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Table 2: Aggregate data on anonymous and non-anonymous reports on various  
              grounds (Source: Author's research) 
 

FALSE REPORTING OF A CRIMINAL OFFENSE OR OFFENSE 
  AND CONSEQUENCES FOR NATURAL AND LEGAL PERSONS 

 
Article 304 of the Criminal Code of the Republic of Croatia36 prescribes what 

constitutes a false report of a criminal offense, so paragraph 1. states: “Whoever reports 

a person or plants clues that point to the commission of a criminal offense, even though 

he knows that this is not true, and that it is not a criminal offense that can be prosecuted 

under a private lawsuit, will be punished with a prison sentence of up to three years“, 

in paragraph 2. “Who by false reporting, planting clues or in another way provokes 

                                                                   
36 Criminal Code of the Republic of Croatia (Official Gazette No. 125/11., 144/12., 56/15., 61/15.,  
   101/17., 118/18., 126/19., 84/21.) 
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Office Osijek 
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Sibenik-Knin Police 

Department 
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Police station in 
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Municipal court in 
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Law offices 1  4 2 3 4 

Office of the State 

Administration of 
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County, Service for 

Social Activities 

   

1 

   

Tax Administration 
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the initiation of criminal proceedings against a person whom he knows is not the 

perpetrator of a criminal act, and it is not a criminal offense that is prosecuted under a 

private lawsuit, shall be punished by imprisonment from six months to five years“, 

and in paragraph 3. “Whoever reports that a criminal offense has been committed even 

though he knows it is not true, and it is not a criminal offense that is prosecuted under 

a private lawsuit, or who reports himself as having committed such an act even though 

he knows it is not true, shall be punished by imprisonment for up to one year“. 

PROCEDURE ACCORDING TO AN ANONYMOUS CRIMINAL REPORT37 
 

As a rule, the State Attorney's Office acts only on those anonymous criminal reports 

from which there is a reasonable suspicion that a criminal offense has been committed, 

that is, a reasonable probability that investigations will be conducted and the necessary 

data collected. 

When he receives an anonymous criminal report stating that a crime has been 

committed, that is, who the perpetrator is, the state attorney will consider this report 

as carefully as a criminal report of a well-known person. 

The state attorney considers the anonymous criminal report with special attention, 

because there is always the possibility of falsely reporting a criminal offense and a 

specific person as the perpetrator, and the probability of reporting a person with the 

aim of causing harm to that person and with the aim of discrediting him. 

So, as a rule, the state attorney's office acts only on those anonymous criminal reports 

from which there is a reasonable suspicion that a criminal offense has been committed, 

that is, a reasonable probability that the necessary data will be collected through 

investigations. As a rule, it is an anonymous report that contains relevant information 

about persons and facts on the basis of which the reported criminal offense can be 

proven. Experience from practice shows that it is reported anonymously in those cases 

when a person who has knowledge that a crime has been committed, who knows who 

committed it, does not want to come to the state attorney's office or the police and 

report the crime, because he is afraid that suffer harmful consequences. 

 

CONCLUSION 

 

In the above-mentioned text, the possibility of submitting anonymous criminal and 

other reports, dealing with anonymous reports and the possibility of false reporting 

and incrimination of such behavior are visible. The purpose of criminalizing false 

reporting of a criminal offense is to prevent the unjustified engagement of the state 

apparatus, primarily the judiciary, but also to protect the honor and reputation of 

                                                                   
37 https://dorh.hr/hr/anonimna-kaznena-prijava 
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various persons, their rights and freedoms, because such reports severely affect the 

individual, his position in society and his personal peace. 

The investigated period refers to the Polytechnic Lavoslav Ružička in Vukovar for the 

period 2013-2018. in which period the polytechnic and its employees, mainly deans, 

were the target of the largest number of anonymous criminal and other reports (table 

2), which ultimately resulted in only one criminal procedure, which indicates the 

misuse of anonymous criminal reports. According to the content of the anonymous 

reports, it is undoubted that the reports were submitted by Polytechnic employees 

who were dissatisfied with the behavior of the Polytechnic administration or to 

discredit candidates in the dean selection process, but also for other unknown reasons. 

Given that it is an academic institution, the question arises as to whether this 

institution can normally carry out its basic activities related to the organization and 

execution of undergraduate professional studies and specialist graduate professional 

studies, other educational programs, professional training and scientific work, 

organizing student accommodation and mediation in temporary and occasional 

employment of students, etc. 

Due to this kind of pressure from the state bodies that investigated criminal and other 

reports, the Polytechnic received a letter of expectation from the competent Agency for 

three years during the reaccreditation process, so it is clear that such a large number 

of unfounded criminal and other reports resulted in serious consequences for the 

development of the Polytechnic. 
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PROSTITUTION AS A SOCIALLY PATHOLOGICAL PHENOMENON WITH 

REFERENCE TO ELITE PROSTITUTION 

Olgica Vulević38 

Abstract 

In this paper, the author discusses a number of important issues related to state control 

of the sex industry. The traditional understanding of prostitution as a crime without a 

victim has no justification because in each specific form, a personal or public good is 

injured or threatened where the individual becomes a victim . It is defined as the use 

of a human body (woman, man, child) as a commodity that is bought, sold, exchanged, 

not always for money, and includes occasional prostitution, street prostitution, 

brothels, developed prostitution, elite prostitution, pornography, etc. Prostitution is 

also understood as offering and giving one's body to another person for sexual 

gratification while seeking or receiving compensation in money, other valuable things 

and property benefits in general. In addition to being a sociopathological 

phenomenon, it is also a criminogenic factor. Countries that have decided to regulate 

prostitution by law are Germany, Austria, the Netherlands, Switzerland, Italy and 

some Eastern European countries. The regulatory model treats prostitution as any 

work activity, and registering prostitutes and subjecting them to the obligation to pay 

taxes . More about the positive legal regulation of prostitution will be presented in this 

paper.  

Key words: Prostitution , legalization, exploitation, coercion, elite prostitution 

INTRODUCTION 

The word prostitution (fornication in the form of a craft) comes from the Latin term 

prostitutio and means selling one's body. Prostitution in the Babylonian era was linked 

to religion. However, at the beginning of the 18th century brothels appeared in Europe, 

along with the medieval mercenary army, prostitutes appeared who even had their 

own chief (Opšta enciklopedia – mala enciklopedia, 1959). Prostitution has been 

                                                                   
38 Olgica Vulević, Independent police inspector, rank of police major, Sector for analytics,  
    telecommunications and information technologies, adviser to the Assistant Minister of Police 
    (coordinator) and disciplinary officer, mobile: 00381 64 892 5040,  e-mail address: 
    olgica.vulevic@mup.gov.rs 
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banned many times in history but unsuccessfully. It could never be completely banned 

because of the expressed interests of men and on the other hand the poverty and 

misery of women. Prostitution is understood as offering (and giving) one's body to 

another person for sexual gratification while seeking or receiving compensation in 

money, or other valuable things and in general property benefit. In addition to being 

a socio-pathological phenomenon, it is also considered a criminogenic factor 

(Slavković, 2015). 

Prostitution would certainly not be able to exist if there were not a large number of 

interested parties, that is, a large number of clients looking for it. A large amount of 

income is the main purpose of this activity, and on the other hand, illegal trade in the 

sphere of prostitution can quickly overtake the drug mafia in terms of profitability 

(Jovašević, 2006). The current tendencies of organized criminal activity are directed 

towards the illegal acquisition of property benefits through various forms of 

exploitation of the poor sections of society. More specifically, it is about using and 

abusing someone else's distress, poverty, hunger, slavery and similar status. The range 

of exploitation models is dominated by forms of so-called "sex industry", i.e. organized 

prostitution, distribution of pornographic material, etc. (Mijalković, 2006). 

Prostitution is certainly the most prevalent form of sexual exploitation. It implies a 

sexual relationship characterized by payment, extreme promiscuity and emotional 

indifference towards the partner. The concept of prostitution still causes numerous 

controversies in modern society. Seen through the prism of representation in the 

Serbian media, elite prostitution is the most represented in our society, which implies 

high incomes and a clientele that comes from the sphere of public, most often 

entertainment life. However, if the entire social context is taken into account, it is not 

difficult to notice that in our country prostitution mostly takes place on the street level. 

Women are the overwhelming majority of people who engage in prostitution, while 

men are exclusively people who use prostitution services. Prostitution additionally 

problems the practice of penalizing prostitution. 

INTERNATIONAL REGULATION OF PROSTITUTION 

When it comes to the regulation of prostitution, it is not covered by a single 

document. There is no universal definition of prostitution, and all this is because the 

states do not have a consensus on the model for regulating prostitution. The 

Convention on the Suppression of Trafficking in Human Beings and the Exploitation 

of the Prostitution of Others from 1949 is the first legally binding document that 

mentions the correlation between human trafficking and prostitution. The Preamble 

of this Convention expressly states that prostitution is incompatible with the dignity 

of the human person. Furthermore, states commit to mutual cooperation when it 
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comes to misery, poverty and girls in human trafficking. This obligation is stipulated 

by the amendment to the United Nations Convention against Transnational 

Organized Crime. In the Recommendation on trafficking in women and forced 

prostitution in the member states of the Council of Europe No. 1325, which was 

adopted in 1997 , it is stated that forced prostitution and human trafficking is a form 

of humiliating and inhuman treatment and a violation of basic human rights and 

freedoms. In Directive 2011/36/EU of the European Parliament and the Council 

adopted in 2011, an important aspect of human trafficking is highlighted and the 

emphasis is not to trade with women for these purposes. Furthermore, the Resolution 

of the European Parliament on strategies to prevent trafficking in women and 

children, which was adopted in 2006, states that the existence of a local prostitution 

market is a prerequisite for international human trafficking. 

MODELS OF LEGAL REGULATION OF PROSTITUTION IN EUROPE 

The prohibitionist model of prostitution is represented in the Republic of Serbia. In 

accordance with this model, prostitution is prohibited and sanctioned. From this 

model, the conclusion is drawn that prostitution is a prohibited activity. Another 

model of regulation of prostitution is regulatory. This model makes a distinction 

between voluntary and forced prostitution. Forced prostitution means human 

trafficking and sexual exploitation. This model implies the establishment of brothels 

where prostitution is carried out. Women in brothels are exploited and exploited, 

they do not have the chance to choose clients, and the obligation to undergo medical 

examinations applies only to women (Pejović, 2016). The third model is abolitionist, 

which arose as a form of struggle against the subordinate position of women engaged 

in prostitution. This is actually a model of the fight against regulatory understanding. 

It is an approach in the regulation of prostitution, the goal of which is to fight for 

women's rights by abolishing brothels. Those countries that support this model do 

not accept the legal regulation of prostitution and allow women who want to engage 

in prostitution to do so of their own free will in agreement with the user of sexual 

services, without pimps and without economic exploitation. 

The two most represented models in the countries of the European Union are 

regulatory and abolitionist. The regulatory model is represented in Germany, Greece, 

the Netherlands, Hungary, Austria. The countries that accepted the abolitionist 

model are Denmark, Finland, France, Belgium, Italy, Portugal, Poland, Slovenia, 

Spain, Finland, United Kingdom, Ireland, Malta, Luxembourg. Prostitution is 

prohibited in Croatia, Romania and Lithuania. States are slowly abandoning the 

prohibitionist model of regulating prostitution because it has been observed that the 
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legal sanctioning of prostitution contributes to connecting prostitution with other 

forms of crime (Pejović, 2016). 

PROSTITUTION AND COMPARATIVE LEGISLATION 

In the Republic of Serbia, until the entry into force of the current Law on Public Order 

and Peace, the perpetrators of prostitution offenses were persons who engage in 

prostitution, persons who provide premises for the purpose of prostitution, but not 

those who use prostitution services. The factual situation is that women are engaged 

in prostitution, and the beneficiaries are mostly men, the burden of sanctions in the 

form of misdemeanors was borne by women, while men were not responsible for 

prostitution at all. However, in 2016, the Law on Misdemeanors ( Law on 

Misdemeanors, Official Gazette of the RS, No. 65/2013, 13/2016 and 98/2016-Decision 

US) which came into force continued to support the prohibitionist model of 

regulating prostitution, with with the difference that users of prostitution services 

are offenders. According to the same law, the penalties provided for are fines and 

imprisonment for all participants in prostitution. 

In Italy, prostitution is legal: what is not legal is the introduction into prostitution 

and the exploitation of prostitution, that is, the behavior of those who "take a woman 

to the street" and/or participate in her profits. Therefore, it is legal to have sexual 

relations with a prostitute both in her home and in any other place, as long as it is 

not in a public place. In this second case, an administrative sanction is initiated for 

indecent actions. In Italy alone, there are now more than 70,000 women involved in 

prostitution, more than half of whom are foreigners. The phenomenon that consists in 

the illegal transportation of people from one country to another, along with the 

exploitation of them, forced into the market of prostitution or forced labor, is called 

human trafficking. This phenomenon, strongly hindered by both the Italian and 

international systems, has resulted in the prescription of numerous multilateral 

agreements and conventions, the aim of which is not only to identify more repressive 

legal and punitive means for traffickers, but also social assistance systems and action 

plans aimed at the recovery and reintegration of women who were victims of human 

trafficking. Among foreign women engaged in sex work, present on the territory of 

Italy, two large groups can be singled out: the first consists of girls from Eastern 

European countries, who are mainly supported by Albanian and Romanian criminal 

organizations; others, including young African women, mostly from Nigeria. Most of 

the victims of human trafficking, who come from Albania and the countries of the 

former Eastern bloc (Giovazzino, 2008). 

In the Netherlands, there was great resistance to those who wanted to criminalize 

prostitution, and the solution was in the Law on Public Morals from 1911. It stipulated 
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that it was punishable to create conditions for prostitution, it prohibited brothels and 

profit from prostitutes. In the Netherlands, until 2000, there was tolerance regarding 

prostitution. Prostitution was not a pronounced problem until the 1970s, when the 

"Red Light District" became an open free zone for the sex industry. At one point, its 

scale could not be controlled, where prostitution became a serious problem (Koski, 

2007). Prostitution has become a moral dilemma and a notorious problem in the area 

of public order and peace. In the 20th century, prostitution began to be seen as the 

surrender of oneself to a third party for performing acts of a sexual nature with 

compensation. In October 2000, an amendment to the code came into force, abolishing 

the ban on brothels, and prostitution was legalized. The Netherlands thus adopted a 

program to control the prostitution industry (Aronwitz et al, 2019). 

ELITE PROSTITUTION 

Commitment to prostitution in a professional context made a division of the oldest 

trade and classified prostitutes by category. There are those who engage in this 

profession occasionally, often in the form of "part-time" work, but there are also those 

who are completely devoted to this work. On the other hand, new terms and selection 

are imposed when it comes to practicing the oldest craft. One of them, and which 

occupies the most attention of the public, is - turbo prostitution. 

We will start from the lowest ladder in the category, which is street prostitution, which 

is represented in certain locations, accessible for stopping cars and trucks, where 

prostitutes provide cheap services, risking their health, but also their lives. In Serbia, 

prostitution has not yet been legalized, therefore, more or less, all levels of prostitution 

are under attack. "Legal" prostitution is one where it is almost impossible to prove 

payment for services, women receive expensive gifts, the oldest trade is not their 

primary occupation, they have one "customer" or a small number of them. Without 

emotion, and with the goal of earning or status, they engage in affairs both with single 

men and those who are married. Starlets or turbo prostitutes are media-exposed 

persons who appear in reality shows, some opt for musical and presenter paths, and 

essentially have no basis for a further career or an official profession, and their price 

increases in proportion to their appearance in the media. 

In recent years, the so-called "elite", "high", "yachting", "club" prostitution has become an 

increasingly topical topic of male-female relations. What does "elite, high" prostitution 

actually mean? Does such a division of prostitution contribute less, more (or not at all) to the 

reduction of women to sexual slavery and thus shows that the sole purpose of women in 

prostitution is to satisfy the sexual needs of men on the one hand and to make profit (of men) 

on the other? "Client" will never be stigmatized. Competition and profit is one of the ways of 
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controlling and disciplining women in prostitution, as well as increasing competitiveness 

among women themselves. In this regard, women in prostitution are forced to constantly 

compete with other women, but also to be blackmailed to be in prostitution "voluntarily" as 

long as they can earn any, even the smallest profit from her body ( Milica Milosavljević, 

Elite Prostitution, easy earnings and glamorous glamor, 

https://www.rts.rs/page/stories/sr/story/125/drustvo/4771717/elitna-

prostitucija-estrada-rijaliti-kazne.html , 30.04.2022 ). 

Elite prostitution, although most classify it with the above, is something quite 

different. In this case, quite often, these are highly educated women, some of them are 

even married, they are engaged in their official profession for which they were 

educated, and for additional income they provide sexual services to equally elite 

customers under a strictly discreet agreement. If they are subjected to aesthetic 

procedures, they look decent and do not cross the line of good taste. Clients who look 

for this kind of satisfaction, which they pay for, differ according to almost identical 

criteria as "love sellers". There are endless motives, from curiosity, life stages, types of 

leisure, parties. Not even psychologists can give a precise answer to the question of 

why prostitution exists and why a man is willing to pay to share company with the so-

called. "to the queens of the night" ( Portal analytics, 

https://www.portalanalitika.me/clanak/241672--elitna-prostitucija-njegovo-

velicanstvo-klient , 28.05.2022 ). 

CONCLUSION 

During the adoption and implementation of the Law on Public Order and Peace, the 

demand for commercial sex was not considered or taken into account, and the same 

demand is an integral part of international documents where it is even given 

primacy. In addition, another item that contradicts international documents is that 

our law provides for equal responsibility for participation in prostitution. The third 

shortcoming of the Law is that social factors that are correlated with prostitution 

were also not taken into account during its adoption. 

Furthermore, it is necessary to define the basic guidelines for discovering, 

elucidating and proving the activities of sexual exploitation. To combat it, it is 

necessary to educate and train members of the police service, as well as prosecutors 

and judges. In this way, in addition to determining the position of organized 

prostitution, elite prostitution, the importance of sanctioning perpetrators, the 

method of collecting evidence, etc., would also be determined. 

The phenomenon of prostitution, which occupies certain areas of the urban territory, 

moves more and more rapidly towards those areas where the repressive action of the 

https://www.rts.rs/page/stories/sr/story/125/drustvo/4771717/elitna-prostitucija-estrada-rijaliti-kazne.html
https://www.rts.rs/page/stories/sr/story/125/drustvo/4771717/elitna-prostitucija-estrada-rijaliti-kazne.html
https://www.portalanalitika.me/clanak/241672--elitna-prostitucija-njegovo-velicanstvo-klijent
https://www.portalanalitika.me/clanak/241672--elitna-prostitucija-njegovo-velicanstvo-klijent
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police is less pronounced. Certainly, the best way to provide proper help to women 

victims of human trafficking, victims of prostitution is to prepare effective action plans 

and strategies that do not only deal with their complete recovery and reintegration 

into society, but above all act on a psychological level in order to provide them with 

adequate support. 
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THE SOCIAL SIGNIFICANCE OF THE APPLICATION OF ENTREPRENEURIAL 

MANAGEMENT AND KNOWLEDGE MANAGEMENT WITH INDUSTRY 

DEVELOPMENT IN COMPANIES 
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Abstract 

Modern business processes require the improvement of knowledge, skills and abilities 

of employees. The development of entrepreneurship in the industry conditioned 

education, additional training and personal development. Self-satisfaction is key to 

how complete job satisfaction is achieved. The creation of a smart company has 

changed the habits in the companies themselves, in the market, the habits of 

consumers, all this has conditioned the overall changes in society. Investing in 

employees becomes strategic for business, knowledge management becomes one of 

the main business strategies. Intellectual capital, adequate knowledge management, is 

the "oil" of the 21st century. Business based on human resources represents the 

business of the future. A company with better quality staff will become the leading 

company on the market. The aim of the analysis is to determine in what way 

knowledge management affects the entire society and what is the social significance of 

its application. 

Key words: society, intellectual capital, knowledge, efficiency, satisfaction, 

                      human resources 
 

INTRODUCTION 

The development of entrepreneurship is one of the important factors for the economic 

stability of the entire society. Management support is crucial and includes, among 

other things, connecting the motivation and compensation system with the 

performance of the entrepreneurial venture, because it acts as an incentive and sends 

an appropriate message to all employees. (Hisrich et al. 2008). Internal 

entrepreneurship is increasingly being affirmed as entrepreneurship within a large 

company. The inner entrepreneur is often characterized as a "dreamer" who comes up 

with a solution to turn an idea into a profitable reality. Managers in large corporations 

are increasingly involved in entrepreneurial activities when developing new product 

lines, especially to capture a specific market where the company has not previously 
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been present. Managers must constantly monitor and evaluate the effects of 

entrepreneurial activities in the organization. Achieving the planned results must be 

adequately rewarded through a system of compensation and incentives, because this 

is the only way the best employees will be retained in the company. It is important to 

identify what triggers action and offer rewards in line with employee preferences. 

Opportunities for rewarding employees are diverse. Rewards are tangible incentives 

that include raises, promotions, vacations, flexible working hours, training, education, 

insurance, family care, more independence in developing new projects, etc. 

Recognitions are intangible and refer to praise, plaques, publicity, public promotions, 

etc. (Goffin & Mitchell, 2010). 

Entrepreneurship represents a way of thinking, that is, the process of creating and 

developing economic activities by combining risk, creativity and innovation within the 

organization. It indicates a multidisciplinary character, which is why during the study 

of this phenomenon, questions from the fields of psychology, philosophy, 

management, and ethics are inevitably touched upon, which are important for its 

understanding. Entrepreneurship is associated with companies in all sectors of the 

economy, as well as with self-employed persons, from the stage of preparation for 

starting a business activity, the stages of growth, transfer or termination, and the 

restart of business. Entrepreneurship is most often identified with starting one's own 

business, although it can be applied to all levels of entrepreneurial thinking as well as 

actions at the level of the individual, at the level of the company and at the level of the 

wider social community. Knowledge management represents a significant source of 

competitive strength of organizations, from which numerous business benefits arise. 

The application of these technologies depends on the size of the company, 

organizational culture, management, industry and activity and financial situation. 

And that's exactly where the problem with application arises. Technology 4.0 (Ćoćkalo 

et. al. 2019). From the financial side, most of the mentioned technologies represent a 

risk for the company. It is a prerequisite for the creation of new jobs and sustainable 

economic development. As the main drivers of more intensive development of the 

industry and structural changes in it, the following are considered: knowledge, skills, 

innovations, technologies, demand, resource efficiency, investments, company size, 

value chain activities, agglomerations and industrial policy (Lin, 2012). 

Most countries are developing their own innovative strategies to encourage 

entrepreneurial activity and technology development in their territory. Many 

countries today have special funds for entrepreneurship financed from the budget, 

from which a certain percentage must be invested in ventures in that country. The 

continuation of social support for entrepreneurship is expected, which is crucial for 

motivation and public support. (Avijas, 2021). 
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ENTREPRENEURIAL MANAGEMENT AS A BUSINESS STRATEGY 

The success of implementing a strategy based on entrepreneurship depends to a large 

extent on the employees themselves, the management of the company and the end 

users. Certain main policies and strategies can be exactly the same, which is not 

uncommon when it comes to small businesses. The corporation, the customer, and the 

competition must all be taken into account when developing any business strategy. 

Together they form a "strategic triangle". Keeping in mind the strategic triangle, the 

strategist's job is to achieve company performance that is superior to the competition. 

Activities related to defining strategy in modern innovative organizations were mostly 

concentrated at the top of the management ladder. Today, this is no longer the case, 

but parts of the strategy are formed at the corresponding levels of the strategic 

pyramid. Nevertheless, the key parts of the strategy are formed at the middle and 

lower levels in the company (Thompson at. al. 2005). Entrepreneurship in the modern 

sense is a continuous creative process of implementing innovations in the organization 

in the function of successful business and solving problems of consumers and society. 

A modern organization must base its operations on the entrepreneurial concept of 

behavior. In order for an existing company to be able to systematically undertake 

innovations, it must create an appropriate organizational structure that allows 

employees to engage in entrepreneurial behavior, that is, establish such a system of 

connections and relationships that will enable focusing on entrepreneurial behavior 

(Drucker, 1996). In order for companies to become competitive, market leaders need 

to go beyond the standard framework on which they base their business. 

KNOWLEDGE MANAGEMENT AS A PART OF ENTREPRENEURSHIP 

The largest number of jobs are created in companies that are growing and expanding 

rapidly. They are the bearers of innovation and strengthen the economy in that way. 

In Serbia, work must be done to increase the number of dynamic small and medium-

sized enterprises that will permanently employ, contribute to economic growth and be 

the driving force behind the process of innovation. For these purposes, it is necessary 

to establish a state institution that will enable them to obtain capital and create a 

favorable business environment in which they have the opportunity to innovate and 

grow. It is necessary to include local self-governments that will connect qualified 

persons, technological centers and organizations in their region and beyond. In the last 

couple of years, positive developments have been made, which resulted in an increase 

in the growth of products of medium high technological complexity. However, it is 

still an unfavorable export structure. In order to improve the situation, it is necessary 

to encourage industrial sectors that generate significant exports, as well as those with 

a large export potential, to increase the share of newly added, primarily domestic value 

in their exports (use of domestic inputs, engagement of highly educated domestic 
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workforce. Future success will depend on an organization's ability to use collective 

wisdom, which is a collection of accumulated opinions, perceptions, experiences, 

intuition and intelligence. Domestic companies must more clearly design their own 

development strategy, especially in accordance with European and global integration 

flows, and the application of modern management methods and techniques, such as 

quality management systems, integrated management systems, relationship 

marketing, benchmarking and corporate social responsibility, is the basic assumption 

of a successful market development. In a positive context, there is a faster growth of 

productivity than production, so that employment decreases absolutely and relatively. 

The consequence of these changes is not unemployment. The surplus from industry is 

reallocated to the service sector, where new jobs are created, thus ensuring economic 

growth. Otherwise, deindustrialization leads to major problems in economic 

development, as is the case with the countries of Central and Eastern Europe 

(Tregenna, F2011). 

THE IMPORTANCE OF HUMAN POTENTIAL FOR ENTREPRENEURSHIP 

 

Modern ways of doing business increasingly require the economical use of resources. 

The newer economy bases its resources on human potential. The application of the 

concept of human resources is gaining more and more importance in all business 

processes. Without an adequate distribution of human resources, business loses both 

efficiency and effectiveness. Therefore, profitability decreases in this way. By 

increasing the investment in the control of the management of usable resources, the 

level of overall success increases. To manage resources means to set a precise 

procedure that will guide all employees. It is necessary that every employee is exactly 

familiar with the procedure that is applied. It is necessary to direct human resources 

and develop their skills towards achieving business excellence. There are many 

examples of companies that say that excellent care of employees gives even better 

solutions to the company's problems, which makes the company more competitive, its 

products or services better, and the end users more satisfied. Entrepreneurial initiative 

can originate individually, from any employee from any organizational level. 

Employees who recognize opportunities, develop innovative concepts and try to 

convince higher levels of management to implement them are instigators, i.e. initiators 

of innovation. They look for mentors in the organization, for resources, rely on social 

contacts, counter-services, often work for a long time on developing an idea, before 

asking for formal approval and support for implementation. 
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SOCIAL ENTREPRENEURSHIP 

 

Social entrepreneurship aims to define and create new values. Social entrepreneurship 

is very specific in that it deals with recognizing but also solving social problems such 

as poverty, unemployment, environmental pollution as well as sustainable 

development. Unlike traditional entrepreneurship, where the primary goal of action is 

the realization and maximization of profit, the focus of social entrepreneurship is the 

satisfaction of social needs and the entire society. It is considered that social 

entrepreneurship represents a significant driving force of social and economic 

development. 

Entrepreneurship whose ultimate goals relate to the wider social community is 

defined as any effort to help other people. This initiative can be economic and non-

economic, for-profit and non-profit. 

Social entrepreneurship is not only a form of company registration, it is primarily a 

way of organizing, managing and doing business. In this sense, it is a big challenge to 

develop new models of worker participation in management, as well as the inclusion 

of other actors in decision-making processes and the distribution of the entire profit. 

In developed countries, new models of social entrepreneurship are being developed 

every day, which will attract more young, creative and curious people eager to prove 

and learn new things. This stream of social entrepreneurship creates new jobs based 

on research, innovation and high technology. 

Economic and social conditions bring a new business age, the age of entrepreneurs. 

For some stable corporations, the positive media image and success of entrepreneurs 

pose a threat as these smaller, aggressive, entrepreneurial companies develop more 

new products and become key players in given markets. Based on the results that large 

corporations have achieved during the "entrepreneurial fever" of their employees, 

many companies are trying to create the spirit, culture, challenges, and 

entrepreneurship in their organizations. It is necessary to consider the elements of 

entrepreneurial culture within the existing company. 

Economic organizations with social goals have a long tradition in the world and in 

Europe. Charitable associations date back to the Middle Ages, and agricultural 

cooperatives, lines of credit, mutual societies, endowments and foundations have 

existed in various forms throughout the centuries. Interest in social entrepreneurship 

most often arises when the state and the business sector are unable to respond to the 

challenges they face on their own. In Western Europe, social enterprises appeared at 

the end of the 1970s, when this region faced the problems of growing inequalities and 

social exclusion. Although the idea of social entrepreneurship has existed for a 

century, it has gained importance only now, with the accelerated development of 

globalization. The great interest in social enterprises in modern society rests on their 



MIANU – SCIENCE AND PRACTICE (SAP), Journal of Social Sciences and Humanities, 
No. 2, Volumen I, IX - 2022, ISSN 2787-8228 (Print), ISSN 2787-8236 (Online)  

----------------------------------------------------------------------------------------------------------------------------- ----------- 
 
 

66 
 

capacity to provide innovative solutions to economic and social problems. 

Employment, poverty reduction and inclusion of vulnerable groups are the main 

reasons for establishing a social enterprise (Avlijaš 2021). 

 

CONCLUSION 

 

Domestic companies must more clearly design their own development strategy, 

especially in accordance with European and global integration flows, and the 

application of modern management methods and techniques, such as quality 

management systems, integrated management systems, relationship marketing, 

benchmarking and corporate social responsibility, is the basic assumption of a 

successful market development. By implementing a strategy based on the use of 

human resources, the company significantly improves its ranking. The global market 

requires constant training of employees, following new trends in personnel education. 

Education encourages an innovative way of doing business, which is of great 

importance for every individual in society. The development and organization of 

knowledge and information management systems is gaining more and more 

importance in various organizations of service and production activities. Nowadays, 

the application of knowledge management is gaining in breadth and increasing 

importance. Human potential is becoming a strategic resource in companies around 

the world. Constant improvement of the knowledge management application model 

is necessary in order to raise the entire business to a higher level. Adopting the concept 

of entrepreneurial management is extremely important for achieving a competitive 

advantage on the market and achieving business success towards the achievement of 

set goals. 
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THE INFLUENCE ON CUSTOMER SATISFACTION BY THE APPLICATION OF 

THE CONCEPT OF BIG DATA AND CRM IN MARKETING 
 

Doc. dr. sc. Marina Guzovski40, Lovre Šimunović41 
 

Abstract 

Big Data and the development of relationships with customers (hereinafter: CRM) are 

business concepts that enjoy increasing application and popularity, and also influence 

the improvement and more advanced marketing that companies apply. Big Data refers 

to the collection of a huge amount of data that is then processed, stored and used 

correctly to make the best possible decisions at the right time, while a CRM business 

information system aims to direct the activities, services or products of a company to 

the customer while building relationships and thereby increasing the value both for 

the company and for the customer, focusing on his needs and desires, which is the 

essence of the marketing concept. The amount of data is increasing every day as a 

result of the development of digital technology and the possibilities it provides, and 

thus the number of touch points directed towards users for data generation and 

communication has also increased. The speed with which connected data is collected, 

analysed and used contributes to this. Large amounts of data are generated by various 

sources, including points of sale, customer and credit cards, and network servers. 

Similarly, unstructured data analysis in the form of e-mails, free texts on websites, or 

consumer surveys are commonly used in marketing for the purpose of researching 

customer satisfaction. 

The paper shows the usefulness of applying the concept of Big data in the strategy of 

developing relations with customers as well as managing customer satisfaction on the 

example of Amazon. 

 

Keywords: developing customer relations (CRM), marketing, marketing strategies, 
                    customer satisfaction 
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INTRODUCTION 

The term Big Data refers to large amounts of different types of data that are quickly 

generated from a large number of sources, i.e. to amounts of data that are too large or 

too complex for typical relational databases to be managed and processed in a timely 

manner, and are characterized by: large volume, high speed, video/audio, gadgets 

and other big data sources. The trend of collecting a large amount of data and using it 

for different purposes has changed the way of doing business, considering that data 

collection and use provides different advantages such as: development of targeted 

campaigns, predictions of future activities, customer requests, different analyses and 

the like. 

Kotler (2006) identifies two main characteristics that divide data into two basic types. 

The first is that data is generated from various devices, such as smartphones and 

tablets, and the second is that a huge amount of data is collected that cannot be used 

in a productive and usable way. This is why data can be divided into two categories: 

structured and unstructured. Structured data is any data that can be stored, accessed 

and processed in a predetermined format. Gutić et al. (2011) state that this is data that 

is defined in a special way. Numbers, dates, combinations of words and numbers, as 

well as client addresses and the like. They are placed in a convenient place where they 

will be used again because of the already determined shape. New technologies 

favoured organized data from new sources. Data sources are divided into two 

categories. The first level one is where the computer and the second level generate the 

data is where a human interacting with the computer generates the data. Unstructured 

data is all data of indefinite form or organization and presents various obstacles in 

terms of processing in order to extract value from it, in addition to its enormous 

amount. A good example is a heterogeneous data source that includes a mixture of 

simple text files, photos, videos, and other types of unstructured data. 

In marketing, where the focus is on the customer, his needs, desires and value creation, 

the effective use of Big data helps in segmenting ads, personalization, developing 

relationships with customers, defining different pricing strategies, understanding 

consumer behaviour, optimizing different strategies related to elements of the 

marketing mix , customer loyalty, tracking customer values and a number of other 

elements that are important for developing effective marketing strategies. 

The paper shows the usefulness of applying the concept of  Big data in the strategy of 

developing relations with customers as well as managing customer satisfaction. 
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USE OF DATA IN MARKETING 

Satisfaction is the result of fulfilled expectations. Perception is defined as the process 

by which an individual selects, organizes and interprets stimuli into a meaningful and 

coherent picture of the world. It can be described as the way we see the world around 

us (Schiffman et al., 2004:141). Customer satisfaction derives from the fulfilment of 

customer expectations based on perception. Expectations as well as satisfaction are 

variable categories and precisely because of this fact it is necessary to continuously 

monitor and listen to customers' reactions, respond in a timely manner and adjust 

products and services according to their requirements and needs (Guzovski, 2021). 

Knowing and understanding consumer behaviour is the task of marketers who collect 

various data about their customers and create certain databases. Marketing helps in 

attracting customers, partners and establishing partnership relations with both 

customers and suppliers. 

According to Kotler (2008), marketing is the process by which companies acquire 

customers, develop relationships with them and create value for them. The goals that 

are achieved through the application of the marketing concept are customer 

orientation, the fulfilment of needs and desires through the value of the products and 

services offered to them, and the fulfilment of expectations leads to a satisfied 

customer towards whom further strategies for developing relationships can be 

planned and developed. In order for companies to be able to fulfil all these 

requirements, a good knowledge of customers is necessary, and this is exactly what 

databases make possible. 

The customer database is an updated and simple collection of various data about 

individual customers or potential customers that can be used for marketing purposes. 

Such as acquiring production, qualifications, selling products or services or 

maintaining customer relationships. Different ways of using big data are mentioned 

in marketing. According to Spencer (2014), the strategies used based on big data are: 

monitoring google trends, use of digital data, real-time display, identification of 

specific content, use of analytics to improve efficiency. Monitoring Google trends 

refers to the display of total searches according to trending topics and enables the 

creation of content that is interesting to customers. Through the use of digital data and 

the application of analytics, it is possible to get to know your target customers better 

(which websites they visit, social network profiles they have, personalization of ads, 

etc.) so that messages are transmitted in real time, i.e., the appropriate message is 

transmitted at the right time. Great campaign and effective interaction a customer 

relationship with a brand can be built on the foundations of timeliness and relevance. 

Binding digital behaviour in systems for developing relations with customers enables 
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the monitoring of certain topics as well as the sending of targeted content that is 

targeted and has the possibility of further actions based on the information sent. 

On the basis of digital databases, it is possible to identify content and monitor the 

behaviour of customers in the entire sales process, which is cyclical in the digital 

environment, and customers can be followed at any time on their way through the 

purchase decision-making process, as well as analyse the reasons for possibly giving 

up or abandoning the purchase process. This allows marketers to develop a strategy 

based on the content that most resonates with their customers and drives them to buy. 

Models are also being developed that accurately predict future behaviour, and are 

generated using a core database of customer relationship management and other 

online data. 

DEVELOPMENT OF RELATIONS WITH CUSTOMERS AND 

INFLUENCE ON SATISFACTION 

 

Developing relationships with customers plays an important role in fostering 

customer satisfaction. Satisfied customers are a value for the company not only 

because they make repeat purchases, but also because they pass on their positive 

experiences and thus attract new potential customers, increasing their market share. 

Satisfaction is impossible to achieve without a well-implemented system and customer 

understanding. Customers should be understood in terms of their tastes, attitudes, 

preferences and elements that influence their decisions. No company can provide 

satisfactory service to all of its consumers, which is why it is crucial to properly define 

your target market. According to Vranešević (2000), there is a connection between the 

CRM system and the customer satisfaction measurement program (CSM). Figure 1 

shows their dual nature of relationship. The CRM system clearly generates customer 

samples for the satisfaction program. After that, the customer's feedback is entered 

into the CRM system, assuming the customer or the response agrees. Longitudinal 

analysis of CSM data can be used to assess CRM system performance. 

Figure 1. Relationship between CRM and CSM – a 
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Source: Vranešević, T., (2000): Upravljanje zadovoljstvom klijenta, Zagreb: Golden 

marketing 

Customer relationship management has a significant impact on customer satisfaction 

and loyalty. The dependent variables of satisfaction and loyalty have a favourable 

relationship with CRM. Customer satisfaction is greatly influenced by employee 

behaviour and relationship building. Relationship development can be increased 

through a variety of approaches, including educating customers about offers, thanking 

consumers to encourage them to buy more, and assuring customers that their feedback 

is taken seriously and used for overlooked purposes. 

ORGANIZATION, TYPES AND MANAGEMENT OF CRM 

The customer is king and everyone involved in the sales process should strive to 

provide value to them. CRM, which has become an essential component of modern 

life, helps in this endeavour, and refers to the activities carried out by a company to 

establish and maintain relationships with its customers (Kalaignanam and 

Varadarajan, 2012). Customer relationship management (CRM) is a company strategy 

that focuses on customers and their requirements. The goal of such a strategy is to 

build relationships and handle critical data. The application of CRM increases sales 

per customer, increases the loyalty of existing customers and improves the relationship 

with customers, because the needs and wishes of customers are taken into account, 

and communication is no longer only one-way, but two-way. 

Kotler (2008) defines CRM as a technique of understanding each client as an individual 

with a specific decision. CRM considers how to treat each customer as an individual 

and use their favourable decision for the company's profit. It also includes more 

modern marketing activities and management techniques, such as customer loyalty 

and marketing databases. When aligning the business with the customer relationship 

model, three key factors should be taken into account. The first is about customer 

retention, the second is about customer development, and the third is about "rejecting" 

those who can't provide value over a long period of time. Relationship marketing 

systems combine strategy, IT and relationship marketing when delivering value and 

take them into account individually (Guzovski, Nedović and Vučko, 2019). All CRM 

activities are carried out in order to consequently achieve the goals of higher 

profitability and achieve greater customer loyalty (Renić and Mandić, 2018). CRM is 

divided into three components: strategic, operational and analytical. 

Interactions with customers are largely shaped by strategic CRM. Its main goal is to 

concentrate on customer knowledge and regularly improve it to improve interactions 

and preserve long-term relationships with customers. Car (2013) states that strategic 

CRM is focused on establishing and creating a customer-centric business culture. As a 



MIANU – SCIENCE AND PRACTICE (SAP), Journal of Social Sciences and Humanities, 
No. 2, Volumen I, IX - 2022, ISSN 2787-8228 (Print), ISSN 2787-8236 (Online)  

----------------------------------------------------------------------------------------------------------------------------- ----------- 
 
 

73 
 

goal, it gives advantages to the acquisition of new customers and the retention of 

existing ones, by creating values that are superior to competitors. Many businesses 

today state that customer focus is their primary strategy. However, in the end it turned 

out that this was not entirely true. Due to its customer-oriented approach, it competes 

with other business orientations, which are related to product, operational excellence 

or sales and others. 

The level at which certain duties are performed is called operational CRM. In other 

words, operational CRM deals with the creation of data that is then stored in numerous 

databases, is responsible for communication with consumers and is the link between 

all other components of the company, allowing the automation of all processes and the 

coordinated action of all functions. Johnson (2016) adds that operational CRM enables 

several customer-centric functions, such as marketing, sales, and service, to be 

performed at any time throughout the company. All of this can be done through an 

operational CRM, including tracking customer data, tracking various sales processes, 

and generating leads. Basically, an operational CRM will consolidate contact 

information, order history and all previous data from previous exchanges between 

customers and companies in one place (Spencer, J. 2014). 

Analytical CRM includes in-depth analysis, which makes it the longest and most 

expensive part of the CRM system. Analytical CRM does not communicate directly 

with customers, but they process huge amounts of data generated by operational and 

strategic CRM. The entire analytical CRM function is built on data processing and 

storage. Setting and executing results, evaluating, identifying and designing rules and 

techniques for optimization and collecting key consumer data from multiple sources 

are among its other aspects. Analytical CRM is a type of CRM that handles the analysis 

of customer data for various purposes. It is usually used to plan and execute marketing 

campaigns with the aim of increasing marketing effectiveness. 

CRM is implemented in phases, with separate modules implementing the module's 

features and functionalities. CRM has its own requirements that must be integrated 

with other company systems, and there are certain functionalities such as: records of 

communications and contacts (user activities are recorded, such as requests, problems 

and comments), user description, sales process. 

The benefits of CRM can extend beyond the company's operations and interactions 

with customers. An ideal CRM system, according to Taylor (2014), should help a 

company improve relationships with existing customers, find new ones, and re-engage 

past customers. In addition, a number of other benefits are defined, including: 

improvement of customer service, discovery of new customers, faster closing of the 

sales cycle, increased sales and upgrades, easier customer targeting, increased 
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customer loyalty, internal communication, etc., while the transition from manual to 

automated processes, the psychology of monitoring and the short-term slowing down 

of processes are considered the main disadvantages of CRM. A successfully applied 

CRM system, supported by databases and based on customer value as its main 

benchmark, enables the company to achieve strategic advantages (Kumar and 

Reinarzt, 2018). 

CUSTOMER SATISFACTION MANAGEMENT USING CRM 

The long-term success of the company depends on customer satisfaction, and the 

fulfilment of expectations leads to customer satisfaction, which will spread positive 

experience and opinion and thereby attract new potential customers. Customer 

satisfaction is a subjective assessment of how well a product meets customer 

expectations and needs. The degree of satisfaction is one of the factors that determines 

the existence of a company on the market. Due to the constant need for new and 

retaining old customers, satisfaction monitoring is an indispensable element of 

business. Since satisfied customers spend more and are eager to help communicate 

with the improvement of existing products and services, satisfaction management is 

an important component of business. A positive image, the fulfilment of expectations, 

the satisfaction of needs and desires, etc. affects the retention of customers who are a 

special material value for the company. Dissatisfaction and a negative customer 

experience can trigger a series of reactions that can adversely affect future purchases 

as well as the company's operations. 

Developing relationships with customers and focusing on their needs and desires and 

meeting their expectations should be a priority of marketing strategies. Some of the 

elements that help to influence and monitor customer satisfaction according to Kotler 

(2008) are the monitoring of customer complaints and suggestions, customer 

satisfaction surveys, monitoring of purchase procedures as well as customer loss 

analysis. Good knowledge of customers, their needs and desires, understanding them 

and monitoring their behaviour are just some of the steps that ultimately affect their 

satisfaction. According to Gutić et al. (2011), following up on client complaints and 

suggestions is a continuous process in which clients believe that problems will be 

resolved in their favour and in a short period of time, which affects their loyalty. 

Various surveys that are carried out electronically as well as by telephone help as 

feedback on the purchase process and improvement of all elements of the purchase or 

sales process in communication with the customer. One of the methods used for 

perfecting the buying process in which customers will be satisfied are also mystery 

shoppers who collect information at the point of sale about the company's customer 

relations. One of the elements is the analysis of lost customers, i.e. those customers 

who left the company and the possibilities of their return. This is one of the most 
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difficult elements, considering that dissatisfied customers who are no longer 

customers because of their bad experience do not want to express their opinion. 

Measurement of satisfaction, related to different survey tools, optimization of 

increasing the response rate, as well as data collection and analysis necessary for 

further improvement of the process that will meet customer expectations and influence 

satisfaction. 

Customer relationship management can be strategic, operational and analytical. 

Strategic customer relationship management is based on the integration of people, 

processes and technology in order to build profitable relationships with individual 

clients while contributing to the overall development of the economy. This structure 

aims to attract and retain customers by creating and delivering value at a higher level 

than the competition. Operational databases store all customer data that are connected 

to other company information systems that enable automated marketing (market 

segmentation, campaign management, event marketing), sales (contact management, 

customer portfolio management, offer management, customer performance 

purchasing) and services (customer portfolio management, offer management, 

customer performance purchasing). Also, management based on databases enables the 

creation of a network of relationships both with customers and with business partners, 

where technology is used for promotion, communication and cooperation with 

stakeholders as well as for various analyses and future predictions of certain trends. It 

is possible to collect all relevant information for the subsequent preparation of 

strategies by evaluating different perceptions, organizations and products in order to 

fulfil expectations and influence customer satisfaction. 

Vranešević (2000) states that the satisfaction study should be organized as a multi-step 

procedure. It must also be ongoing and fresh insights can be gained during its 

implementation. It is crucial that each company develops this process according to 

personal goals and capabilities. Setting objectives, choosing the type of research, 

collecting data, processing and analysing data and using them in the implementation 

of strategy setting are part of the research process. 

Customer satisfaction research is extremely important because it affects customer 

retention and loyalty. A satisfied client is one who promotes favourable views of 

products and services, remains loyal, buys more than once, is less sensitive to prices, 

etc. 

APPLICATION OF THE SYSTEM IN PRACTICE - THE EXAMPLE OF AMAZON 

Amazon is the largest online store in the world. The corporation successfully manages 

millions of customers around the world without ever meeting them face-to-face, a 

phenomenon known as the "Amazon effect". Customers find everything they need in 
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one place. The shopping experience is very simple and easy to use. It offers a simple 

user interface, saves personal data and card data, which enables quick and simple 

transactions, i.e. buying products with one click. Users also benefit from product 

recommendations based on previous purchases, a strategy that has proven very 

successful both on the website and on Kindle devices. This smart use of consumer data 

ensures Amazon's customers feel valued and also helps the company continue to 

develop new ways to retain and attract customers. Amazon has developed its own 

CRM software to meet specific consumer and business requirements. Amazon can use 

its software to save user data and tailored to their requirements and needs, saves user 

data, such as previous purchases and locations, and uses it to instantly customize the 

user experience on their site. Also, the system resolves the vast majority of customer 

inquiries before they require human intervention. For example, each customer has 

easy access to their purchase history, which allows them to see which products they 

have ordered, where they are in the delivery process, and how much the selected 

purchases are worth. The return policy is automated, minimizing customer support 

staffing requirements and associated costs. 

Figure 2. Example of different ways of using CRM 

 
Source: Chakrawarty, A., (2017), Amazon´s customer relationship management 

strategy, https://www.linkedin.com/pulse/amazons-customer-relationship-

management-strategy-atul-chakrawarty/, accessed 15.09. in 2021 

The end-to-end approach of Amazon's CRM is customer-centric, providing them with 

a seamless and secure digital shopping experience. Customers become devoted 

followers of Amazon's marketplace as they no longer have to worry about product 

quality or rely on customer service staff to make a purchase (Folio, 2020). 

The CRM system is used by Amazon for: obtaining information (user registration 

through personal accounts), storing personal data (easier future purchases), 

recommendations (offering products based on previous purchase behaviour), 
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customer service (completely processed online through the user account ), Kindle store 

and others. 

One of the most valuable assets of a company is its customer base, because it is the 

customer who turns a company into a brand, and if a company fails to meet consumer 

expectations, it will most likely collapse. The term Big Data refers to technology that 

helps manage huge amounts of data. For a company, data refers to all the critical 

information it has about its customers, market insights, and even the marketing plans 

of its competitors. All this data is examined and used to develop strategies. Amazon's 

recommendation system uses its data. When a user searches for a specific product, this 

information helps the platform determine what else the person might be interested in. 

As a result, Amazon can improve their process to encourage customers to buy even 

more. Amazon obtains personal information about each of its customers when they 

use the website. In addition to the products customers buy, Amazon tracks what 

they've viewed, their shipping addresses, and the reviews they've written. Big Data 

has played a significant role in establishing Amazon as a prominent e-commerce 

platform. Manufacturers monitor inventory to ensure that orders are filled quickly. Big 

Data allows the consumer to choose the nearest warehouse, thereby reducing 

transportation costs (Pathak, 2021) 

Amazon is a leader in collecting, storing, processing and analysing the personal data 

of every customer to find out how they spend their money. For focused marketing, the 

organization uses predictive analytics, which helps to improve customer satisfaction 

and increase their loyalty, and they achieve this through the use of: virtual assistants, 

a system of personalized messages (based on the behavioural characteristics of 

customers), one-click ordering (30 minutes to make a final decision about purchase), 

anticipatory delivery model (application of Big Day to predict what a consumer is 

likely to buy), Kindle book recommendations and more. 

The implementation of Big Data, after Amazon has collected all the key information 

related to the consumer, allows it to be presented to the consumer in an easier and 

simpler way using methods such as: supply chain optimization (connecting with 

manufacturers and monitoring inventory status with the possibility of locating the 

nearest warehouse customer or supplier), cost optimization (prices are determined 

based on online activity, according to competitors, product availability, item 

preferences, order history, estimated profit margins, etc.), search for evidence in 

purchase and return requests (assessed by Big Dan suspicious customers and restricts 

those who have too many returns), product suggestions and more. 
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Figure 3. View of the Amazon Personalize system 

 
Source: Pathak, R., (2021.), How Amazon uses Big Data, 

https://www.analyticssteps.com/blogs/how-amazon-uses-big-data, pristupljeno 

20.09.2021. 

 

The launch of "Amazon Personalize" enables an easy-to-use and versatile platform for 

making suggestions to customers in virtually any industry. The application of Big data 

in business as well as CRM systems enabled the inclusion of customers in customized 

choices, purchase promotion, successful interaction and other positive experiences due 

to which consumers and Amazon users recognize Amazon as a place where they can 

get almost everything they need. 
 

CONCLUSION 
 

Customer interactions should be a reality for every organization. The key is to build 

and maintain relationships based on these interactions. Customer satisfaction is a 

critical aspect in achieving business success or failure. Satisfied customers are the main 

drivers of everything, so special attention must be paid to them. Every day, people 

acquire huge amounts of data without even realizing it. Data may be collected from 

various sources for specific purposes. 

 

The Big Data concept refers to the collection of huge amounts of data that are then 

scrutinized over time and used to improve the company's systems. Volume, 

adaptability and speed are three criteria that must always be taken into account. It has 

proven incredibly effective as a stand-alone system in all aspects of marketing, as well 

as part of a customer satisfaction approach. It is crucial to understand not only the 

analysis of structured and unstructured data, but also how to differentiate between 

essential and non-essential data because while quantity of data is not always the 

solution, quality of data is critical in many circumstances. The CRM system helps the 
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company in directing products, activities, services and procedures in accordance with 

the requirements and needs of clients. Putting the customer in focus has several 

benefits, including improved value, business success, improved customer connections, 

etc. Finally, a CRM system is divided into three parts: strategic, operational, and 

analytical. Although its installation is time-consuming and requires great attention at 

every stage, there is no doubt about its good impact on business and achieving deeper 

relationships with customers. 

The improvement of their business with the application of CRM and the use of Big 

Data is applied by many companies, including Amazon, which is partly shown in the 

paper. The use of CRM enables easier access to information, easier storage of personal 

data, and especially Amazon's recommendations, which were among the first to be 

introduced to the market and provided a very simple way to increase sales. 

Furthermore, Amazon has also maximized the implementation of Big Data through its 

use for supply chain optimization, cost optimization, controlling for evidence of fraud 

in purchase and sales requests, persuading customers to buy more, monitoring and 

more. The data collection process begins the moment the user visits the website. Today 

it happens so often that we don't even notice. 

These two systems can work together to provide businesses with many benefits, 

including better organization, product and service development, customer and 

transaction tracking, customer targeting, process improvement, better decisions, more 

accurate analysis, and better customer relations. In the future, more and more 

companies should recognize the value of good connections with users, as well as the 

compatibility of these two systems, and start employing them more in the 

implementation of their strategies and goals. Because, in the end, the best is a "win-

win" situation in which consumers, as well as the company, profit. 
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FUNCTION OF GARDENS AND GARDENING IN THE MONTESSORI 

EDUCATIONAL CONCEPT 
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Abstract 

The aim of this paper is to present a role of gardens and gardening in the Montessori 

educational concept. In addition to the theoretical presentation of the synthesis and 

analysis of the subject matter, the paper also includes the author's reflections on some 

extracurricular activities for children. Namely, M. Montessori's educational concept is 

based on anthropology (Greek: ánthrōpos – man + lógos – word, speech) and 

knowledge about the changing developmental stages of children's sensitivity. In 

Montessori schools, the classroom is an environment for children to learn and work, 

and the child's needs come before all needs. In some cases, adults are the biggest 

obstacle to a child's path to independence. School education in nature is a well-known 

way of learning. Classes of gardening are among subjects in Montessori school and 

pre-school. Staying in the garden can be treated as an extracurricular activity, which 

has been known since period of the Habsburg Monarchy. The paper also presents 

some creative possibilities for various activities of preschoolers and lower elementary 

school students in gardens and parks. Special attention was paid to poisonous 

dendrological species witch should be avoided in planning and decorating gardens in 

kindergarten and elementary schools. 

 

Key words: Montessori concept, gardens, gardening, preschool age, primary school children 
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INTRODUCTION 

The modernization process is reflected in everyday human life and its causes of life 

reforms are also reflected in Croatia. Pedagogical alternative education entered the 

door in the 1990s, although even after more than 20 years they are still in the initial 

phase of development (Batinić and Radeka, 2017). In our society, the media play an 

increasingly important role. A different development and educational process is 

dictated by the dynamics of life. Accordingly, teaching goals, teaching methods and 

didactic tools are changing in order to introduce new educational technology 

(Katalinič, 2007).  

After several decades of a unified school and without pedagogical pluralism in 

Croatian pedagogy, in the last decade of the 20th century, there was an interest in 

alternative pedagogical ceducation (mainly Waldorf and Montessori pedagogy) 

(Batinić and Radeka, 2017).  

Maria Montessori (1870 - 1952) was the first Italian woman doctor, and her pedagogy 

was based on the philosophy of child development with aim of acquiring practical 

knowledge in areas of life where she will participate as an adult. It is designed in such 

a way as to make full use of self-motivation and the ability to self-develop and improve 

(Pahljina, 2018). The processes of acquiring new knowledge are happening more and more 

often outside of the hitherto known didactic organizational scheme, and if it does not agree to 

quick adaptation, the school will lose that race (Kovačević, 2019: 639).  

In childhood, the basic potentials of neurocognitive development are developed through 

stimulating activities od building rich and functional neural network. This is exactly why the 

social environment is important (Miočić-Stošić and Lončarić, 2012: 28).  

The importance of learning in nature, in field classes, for pupils and students, as well 

as for teachers, is already well known. Observing the environment and phenology, 

practical activities during fieldwork are also key in the education of Teacher Studies 

students (Bogut et al., 2019). Teaching in nature and the environment are already well-

known ways of learning as well as teaching. They have their roots in the most 

important pedagogical concepts of the 17th and 18th centuries, whose ideas are still 

relevant today (Anđić, 2018).  

Today, school gardens are both the decoration and the pride of our schools. After 1990, 

competitions were organized for the most beautiful school garden, and the children 

accepted it with joy. Let's go back in time. Since 1861, public schools have had 

gardening as a subject in their curriculum. Events in nature (four seasons) were 

followed through the school gardens (Kolar-Dimitrijević, 2014). The Montessori 
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concept, which will be presented in this paper, can be implemented through children's 

activities in school gardens.  

MONTESSORI CONCEPT IN PRIMARY SCHOOLS 

Maria Montessori (Figure 1) based her concept of education on anthropology (Greek: 

ánthrōpos – man + lógos – word, speech) and knowledge of developmental stages im 

children's sensitivity, which alternate in six-year periods. "Sensitive stages", (development of 

speech, sense of order, coordination of movements, use of senses, language, abstract thinking, 

sense of morality, etc.) (Jagrović, 2007: 67) which represent the age of a child's marked 

readiness to learn and appear at different times. This is precisely why children's 

developmental needs could not be met with face-to face teaching (Jagrović, 2007).  

 

Figure 1. Maria Montessori (1870-1952)  

(Source: https://hr.wikipedia.org/wiki/Maria_Montessori)  

Montessori developed the method by direct observation of children and intuitively 

immersed herself in their world. Her first experiences were with intellectually 

handicapped children, and she applied her special method and materials, which she 

later checked and further developed in her kindergartens and schools. Montessori 

work at the school is divided into "free work" and "joint class teaching" blocks. In free 

work, there is either individual work or work in pairs with didactic materials, while 

the teacher conducts joint lessons. Sports and other activities, museum visits, etc. are 

organized during class time (Jagrović, 2007). 

https://hr.wikipedia.org/wiki/Maria_Montessori
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The child gains knowledge, experience and insight into living nature through play, 

research, observation and creative work. Directing such activities towards sharpening 

thought operations (Katalinič et al., 2007). 

M. Montessori had Bern waring about the importance of motivation in work, which is 

related to maintaining attention on tasks. A pedagogically prepared environment and 

a teacher, as a working atmosphere without noise, aggression and competition, are 

crucial for free work. Today, the class structure in Montessori schools is different. 

There are three models: classes with one year, two years and four years (Jagrović, 

2007).  

According to the Montessori model, it is necessary to prepare the environment in 

which he lives and accessories that include pedagogical and didactic principles 

especially for the needs of the child. A significant role is played by educators who 

observe and value children's progress in their own development. Special attention is 

paid to children with special and developmental needs 

(http://www.hrmdrustvo.hr/montessori_pedagogija.html).  

In Montessori schools, the classroom is a specially designed environment for learning, 

working and meeting the developmental needs of children. Montessori materials are 

practical used for developing movement and sensory abilities, language and 

mathematics, etc. The equipment for a particular exercise is always in the same shape, 

in the same place and arranged in the same sequence. The materials are used for 

individual acquisition of experience, so intellectual and physical abilities are 

developed. The classroom is decorated with plants, written works, pictures and 

drawings (Jagrović, 2007).  

TEACHERS, PARENTS AND ASSESSMENT 

In her pedagogical concept, Maria Montessori emphasizes the meaning of the teacher's 

personality. The educator must be tactile and leave the activity to the child. When the 

child becomes active, the teacher should be passive, but also pay close attention. In 

Montessori schools, the teacher leads the class with the help of an assistant for two or 

four years. The class teacher supervises the free work of the students, while the 

professional classes are led by subject teachers. Student results are evaluated according 

to the child's capabilities and individual characteristics. When evaluating and 

planning their own activities, the child also participates, which also depends on his 

maturity. The needs of a developing child should come before all needs, and parents 

should support and understand them and cooperate with teachers. Teachers to work 

in Montessori schools should be trained in Montessori pedagogy (Jagrović, 2007).  
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In some cases, adults are the child's biggest obstacle in independence, and because of 

this, according to the principles of Montessori pedagogy, the child can realize his 

potential. Parents and teachers should not hinder his development, but encourage it. 

An environment adapted to him allows the child the freedom to act and explore (Bašić, 

2011).  

MONTESSORI CONCEPT IN PRESCHOOL INSTITUTIONS 

Maria Montessori's pedagogy is based on observing the child's spontaneous learning 

and encouraging his/her actions while respecting the child's personality (Philipps, 

2003, according to Balala, 2011). In order for a child to achieve independence, 

responsibility and help others, it is necessary to enable him to carry out small tasks 

and take on certain obligations. For "exercises for practical life" During all actions, the 

educator pays attention to details. As an educator, the child should be made aware of 

everything the child does (Montessori, 1969, according to Balala, 2021).  

According to Marija Montessori, raising children means helping the child to become a 

human being (Batistič Zorec, 2003, according to Valjan Vukić, 2012). Montessori 

emphasized the relationship between the child and his environment, with attention to 

a wellprepared environment and the selection of materials to meet the child's needs 

and interests. In her pedagogical concept, the prepared environment plays a 

significant role in the realization of educational goals (Valjan Vukić, 2012).  

Thus, the child develops, learns and progresses in interaction with the environment. 

In the right environment with materials and accessories, positive communication with 

peers develops and creates a stimulating atmosphere (Valjan Vukić, 2012, according to 

Matičević, 2021). 

Children explore their own possibilities when they engage in exploratory activities 

and test their abilities. Using their own previous knowledge and understanding, they 

explore different concepts of interest. The kindergarten environment is actually a 

children's laboratory for various research endeavors aimed at solving problems and 

constructing independent knowledge (Slunjski, 2012).  

Through the children's stay in preschool institutions, educator observes children's 

interest by and document them, and , organizes research and cognitive activities 

(Vujičić, 2016).  

ENVIRONMENTAL EDUCATION 

Environmental education is an increasingly important area in our lives. In education 

for the environment, it is important to know its essence, its reach, and to be aware of 

its complexity and breadth. Since the relationship of people to the environment is 
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increasingly a human existential issue focused on nature and society, a correct 

understanding of environmental education and its inclusion in the educational process 

is necessary. Education in environment requires a different understanding of the 

individual and the use of knowledge. Children and students learn the world with 

sight, hearing, smell, taste, and touch (Katalinič, 2008). The educational process should 

challenge the child's inner possibilities with different activities in a certain natural 

environment (Valjan Vukić, 2012).  

Thus, for example, with the help of a sensory garden, children can develop their own 

skills in nature and learn about flowers, growing vegetables, fruits, etc. For Montessori 

pedagogy, the external stimulating environment is the forest, olive groves, squares, 

parks, i.e. all places where children of kindergarten age can spontaneously learn. 

Although this environment is not prepared in advance, it is stimulating for children 

(Valjan Vukić, 2012, according to Matičević 2021). Most educational institutions 

according to the Montessori program have gardens (Table 1).  

Table 1. Some of the activities in Montessori kindergartens 

Name of 
kindergarten 

Activity in garden Sources 

DV MARJAN 
Split 

The building in which we are 
located has a spacious yard with 
a garden where children and 
educators contribute to 
sustainable development and 
positive impacts on the 
environment and quality of life 
through continuous activities 
throughout the year, tilling the 
soil, planting plants and 
maintaining the garden. Children 
are happy to participate in 
garden maintenance activities, 
digging, planting, watering, 
following every phase of plant 
growth and development, and 
then reaping the the fruits of 
their hard work. 

https://vrtic-marjan.hr/montessori-
program/ 

Sunčev sjaj- 
Nazret 
Đakovo 

Small gardens make it possible to 
directly experience actions 
typical of this region, such as 
tilling the soil, sowing, planting, 
plant care, harvesting fruits and 
storing them. 

https://www.montessori-
nazaret.com/o-nama/ 

Dječji vrtić 
Vjeverica 
Zagreb 

Far from noisy roads, in the 
northern part of the city, at the 
foot of Medvednica, surrounded 
by greenery, clean air, with a 
Japanese garden and a waterfall, 

https://vrtic-
vjeverica.zagreb.hr/default.aspx?id=62 

https://vrtic-vjeverica.zagreb.hr/default.aspx?id=62
https://vrtic-vjeverica.zagreb.hr/default.aspx?id=62
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we love and nurture a healthy 
lifestyle for children and adults. 
Kindergarten Vjeverica has four 
locations. The central building is 
the work of the famous architect, 
prof. Boris Magaš, built in 1974. 

Dječji vrtić 
Bukovac 
Zagreb 

In cooperation with the parents of 
both groups,children planted a 
garden, which this year is located 
on the terrace of the kindergarten. 
We cleared the garden of last 
season's plants and grass and 
planted flowers, perennials and 
strawberries. We planted 
vegetables, such as beans, 
tomatoes, lettuce and onions, in 
pots that we keep in the living 
room, and when it warms up, we 
will transplant them into the 
garden. We water the plants in 

the garden and in the room 
every day and observe their 
growth. 

https://vrtic-
bukovac.zagreb.hr/default.aspx?id=6 

 

Below is given (Tables 2 and 3) a possible activity plan for kindergarten and 

elementary school children in the garden/park according to the Montessori concept. 

Table 2. Kindergarten children's activities in the garden/park 

Activities in the garden/park 

Age: 3-4 years 

Activities in the garden/park 

Age: 5-6 years 

Tillage 

-Practical demonstration exercises in soil 
cultivation 

Tillage  

-Practical demonstration exercises in tillage  
-Crop rotation, pests and weeds in the soil 
-Pulling perennial and rhizome weeds  
-Leveling the ground with suitable tools 

Plant fertilization  

-Practical demonstration exercises in plant 
fertilization  
-Help with the production of botanical 
fertilizers  
-Demonstration exercises on making 
compost 

Plant fertilization  

-Practical demonstration exercises in plant 
fertilization  
-Fertilization of smaller vegetable and flower 
beds with organic fertilizers  
-Production of botanical fertilizers  
-Creation of a compost site and cultivation of 
California earthworms with assistance 

Sowing  

-Practical demonstration exercises in sowing  
-Sowing vegetables and flowers in pots 

Sowing  

-Practical demonstration exercises in sowing - 
Identification of seeds  
-Sowing vegetables and flowers in pots and 
beds 
 
 

https://vrtic-bukovac.zagreb.hr/default.aspx?id=6
https://vrtic-bukovac.zagreb.hr/default.aspx?id=6
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Planting  

-Practical demonstration exercises in 
planting different plants  
-Planting vegetable and flower seedlings 

Planting  

-Practical demonstration exercises in planting 
different plants  
-Planting vegetable and flower seedlings 

Harvest 

-Practical demonstrations of fruit and 
vegetable harvesting  
- Harvesting fruits with assistance 

Harvest  

-Practical demonstrations of fruit and vegetable 
harvesting  
-Follow-up of technological maturity dates with 
assistance  
-Harvesting fruits with assistance 

Plant growth and development 

-Monitoring the growth and development of 
plants  
-Watering during growth and development, 
potted species  
-Teaching about plant diseases and pests. 

Plant growth and development  

-Monitoring the growth and development of 
plants  
-Identification of species in the cotyledon phase 
-Teaching about nutrition and care during 
growth  
-Pruning, practical examples and minor 
interventions under the supervision of an 
educator/assistant  
-Teaching about plant diseases and pests, 
ecological methods of controlling diseases and 
pests 

Other activities  

-Garden/park drawing  
-Drawing of individual plants  

Other activities 

-Garden/park drawing  
-Drawing of individual plants 
-Help with making garden technical elements  
-Pressing of plant material and creation of 
herbarium with assistance 
-Education on plant biodiversity and the 
function of plants in the city 

 

Table 3. Activities of children from grades 1-4 of elementary school in the garden/park 

Activities in the garden/park 

Age: 7-8 years (1 and 2 class) 

Activities in the garden/park 

Age: 9-10 years (3 and 4 class) 

Tillage  

-Practical demonstration exercises in tillage  
-Crop rotation, pests and weeds in the soil 
-Pulling perennial and rhizome weeds  
-Leveling the ground with suitable tools 

Tillage  

-Practical demonstration exercises in tillage  
-Crop rotation, pests and weeds in the soil, 
higher level 
-Pulling perennial and rhizome weeds  
-Leveling the ground with suitable tools  

Plant fertilization  

Practical demonstration exercises in soil 
fertilization 
-Fertilization of smaller vegetable and 
flower beds with organic fertilizers 
-Production of botanical fertilizers  
-Creation of a compost site and cultivation 
of California earthworms with assistance 

Plant fertilization  

-Practical demonstration exercises of tillage  
-Fertilization of vegetable and flower beds with 
organic fertilizers  
-Production of botanical fertilizers, higher level 
-Creation of a compost site and cultivation of 
California earthworms with assistance 

Sowing  

-Practical demonstration exercises in sowing 
Sowing  

-Practical demonstration exercises in sowing  
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-Identification of seeds  
-Sowing vegetables and flowers in pots and 
beds 

-Seed recognition, higher level  
-Sowing vegetables and flowers in pots and 
beds  

Planting  

-Practical demonstration exercises in 
planting different plants  
-Planting vegetable and flower seedlings 

Planting  

-Practical demonstration exercises in planting 
different plants 
-Planting vegetable and flower seedlings, 
higher level 

Harvest  

-Practical demonstrations of fruit and 
vegetable harvesting  
-Follow-up of technological maturity dates 
with assistance  
-Picking fruits  

Harvest  

-Practical demonstrations of fruit and vegetable 
harvesting  
-Monitoring technological maturity dates with 
assistance, higher level  
-Harvesting and storage of  fruits  

Plant growth and development  

-Monitoring the growth and development of 
plants (notes)  
-Identification of species in the cotyledon 
stage, higher level  
-Teaching about nutrition and care during 
growth  
-Pruning, practical examples and minor 
interventions under the supervision of an 

educator/assistant  
-Teaching about plant diseases and pests, 
ecological methods of controlling diseases 
and pests with assistance 

Plant growth and development  

-Monitoring the growth and development of 
plants (notes)  
-Identification of species in the cotyledon stage, 
higher level 
-Teaching about nutrition and care during 
growth, higher level  
-Pruning, practical examples and minor 
interventions under the supervision of an 

educator/assistant  
-Teaching about plant diseases and pests, 
ecological methods of controlling diseases and 
pests with assistance, higher level 

Other activities  

-Garden/park drawing -Drawing of 
individual plants  
-Help with making garden technical 
elements  
-Pressing of plant material and creation of 
herbarium with assistance  
-Education on plant biodiversity and the 
function of plants in the city 

Other activities  

-Garden/park drawing  
-Drawing of individual plants, higher level, 
different techniques  
-Measurement of the garden of the park  
-Help with making garden technical elements  
-Creation of herbarium  
-Hortitherapy and education on plant 
biodiversity and the function of plants in the 
city, practical examples 

 

Tables 2 and 3 show the plan of various gardening activities and stay in the garden o 

for children of preschool and lower elementary school age. The main activities are the 

same for all groups with differences in some sub-activities. In the preschool age, 

children aged 5-6 receive more emphasis on practical work in the garden compared to 

the younger age, where demonstration exercises and theoretical basics are practiced 

more. For older elementary school students, in addition to practical work, monitoring 

and research of individual stages in plant cultivation is preferred. In addition to the 

above, children, with the acquired theoretical and practical knowledge in the field of 

gardening, become more creative, more resourceful, improve their social relationships 

and self-confidence, physical activity, etc.  
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Thus, Farkaš (2003), according to Ament (2016), points out that children gladly accept 

various ecological activities and workshops, along with their suggestions for future 

activities, and the value of this kind of work has been shown in the application and 

manifestation of children's knowledge in the family environment. The results of 

individual research, Marinić (2018) indicate that the participation of children from 

kindergartens in environmental programs significantly affects knowledge importance 

of horticulture and the impact on the quality of life. Along with expert knowledge of 

horticulture, children from the ecological group had a higher level of awareness in 

terms of ecology, care for the preservation of the environment, social empathy and 

knowledge about quality nutrition.  

It is known from pedagogical practice that: once they overcome their initial impatience, 

children can be very dedicated gardeners. They will sow the seed, and the next day they will 

most likely dig it up to see if it has germinated. But if you encourage them to experiment with 

climbers that grow very quickly and become beautiful and lush plants, children will be 

captivated by the mystery and excitement of the plant world (Wickham, 1990: 222).  

In Montessori institutions, educators and teachers observe and direct children towards 

the area that particularly interests and preoccupies them. Gardening for children with 

special needs improves motor skills, increases creativity, social relationships and 

affects self-esteem, also reduces stress and helps children better cope with anxiety and 

frustration. History tells us that the involvement of children in the cultivation of plants 

was part of the educational system in the Habsburg, that is, the Austro-Hungarian 

monarchy, from organized schooling in the period of Empress Maria Theresa until 

1918 (Kolar-Dimitrijević, 2014).  

According to Kostović Vranješ (2013: 11), knowledge of natural history directly contributes 

to the overall progress of modern man, enables him to adapt to the rapid development of science, 

technique and technology, and gives him the basis for responsible action towards his health, his 

natural and social environment.  

A stay in the garden can be treated as an extracurricular lesson. According to the 

methodical purpose, it can be: introductory, illustrative, research, mixed, collection, 

and according to the methodical sequence as: synthetic, analytical, comparative, 

analytical-synthetic, etc. In teaching practice, this form of teaching lasts from one to 

two school hours and extracurricular spaces or in the immediate vicinity of the school 

(Kostović-Vranješ, 2015).  

In addition to the standard ones used, ornamental, fruit, aromatic and vegetable crops 

have always been part of the ornamental garden. They give the garden the 

characteristics of casualness, and at the same time they are useful and decorative if 

they are properly shaped into the garden area. They can be used for different beds and 
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pots. Some of them are: onion, leek, cabbage, cauliflower, broccoli, tomato, pepper, 

eggplant, cucumber. zucchini, lettuce, carrots, parsley, celery, beans, spinach, chard, 

etc.) (Dorbić et al., 2020).  

When planning and decorating kindergartens and schools, it is necessary to avoid 

poisonous dendrological species, and some of them (selected elementary schools in the 

coastal part of Šibenik-knin County) are: ivy (Hedera helix L.), oleander (Nerium 

oleander L.), boxwood (Buxus sempervirens L.), water lily (Viburnum tinus L). viburnum 

(Ligustrum vulgare L.), laurel cherry (Prunus laurocerasus L.) and others (Pandža, 2016). 

In the area of Zadar, according to research by Perinčić et al. (2010) the most common 

poisonous species are Viburnum tinus, represented in seven localities (five schools and 

two kindergartens) and Nerium oleander in six localities (4 schools and two 

kindergartens). The same authors state that when designing and decorating 

schoolyards and kindergartens, preference is given to choosing species that are not 

toxic, allergenic or thorny, in this case decorativeness and design come second. 

According to research by Vlahović and Karlović (2013), certain poisonous species were 

also recorded in selected school gardens in the continental part of Croatia: holly (Ilex 

aquifolium L.), ivy (Hedera helix L.), yew (Taxus baccata L.), savin (Juniperus sabina L.) etc.  

                            Figure 2. Taxus baccata                Figure 3. Nerium oleander    

     

                              (Photo: B. Dorbić)                           (Photo: B. Dorbić)    
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CONCLUSION 

Today's dynamic of living shapes different development and educational process. 

teaching methods and goals are changed. at Montessori schools, im classroom, created 

environment for children to learn and work. Montessori materials have educational 

value. The founder of this educational method, Maria Montessori, emphasizes 

importance of the teacher's personality in her pedagogical concept, and the child also 

participates in the evaluation and planning of their own activities. The child's needs 

should come first. Raising children, according to Maria Montessori, means helping 

children in shaping as human being. The child developing progress and Education 

with interaction with environment. Gardening can be very useful in Montessori 

pedagogy, for example, with the help of a sensory garden, children can develop their 

own skills in nature and learn about garden plants. Spending time in the garden can 

be treated as an extracurricular activity, and it has been known since the reign of the 

Habsburg Monarchy. The paper also presents some activities of preschool children 

and lower elementary school students in the garden/park of the educational 

institution. The main activities are similar for all groups with little differences in some 

sub-activities. Namely, it is known that children are happy to accept various ecological 

activities and workshops. Gardening for children with special needs improves motor 

and other skills. 
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Abstract 
 

Today, camping tourism is increasingly popular. Many families, partners, business 

associates and the like decide to go on vacation to camping destinations. Many 

companies organize business meetings at various destinations that include camping. 

It is a great way for business colleagues to get closer, get to know each other better, 

and also have fun and relax. Managers of camping destinations must take care of safety 

in all segments of accommodation. Accommodation facilities must be safe to stay in, 

and sightseeing must also be safe in the destination. Leaders are obliged to explain to 

visitors before each activity what they should do and how they should behave in order 

to stay safe. The army, police and rescue services must cooperate with the camp at all 

times in case of unwanted events. If the camping destination is unsafe to stay in, such 

a destination will certainly not have many visitors. The subject of this paper is safety 

as an advantage of a camping destination. A high level of security is certainly an 

advantage when choosing a camping destination to visit. Safety is also one of the key 

factors when making a decision on choosing a place for travel and vacation. The 

purpose of the work is to provide well-argued information about the safety of the 

camping destination and to encourage the managers of camping destinations to 

always put the safety of visitors first, who will be happy to return to the destination if 

they feel safe there. 
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INTRODUCTION 

 

Camping tourism, i.e. camping, is defined as the stay of a guest under a tent, in a 

camping trailer and other suitable equipment for accommodation in an open space. 

Camping tourism means traveling in freedom, with a touch of adventure because it is 

an innate drive for people, living and staying in nature, an ideal form of freedom and 

independence (Rudancic, et.al. 2021). Camping tourism is a real discovery for all lovers 

of nature and fresh air. This is one recreational activity that is recommended to 

everyone from the young, the elderly, families with or without children, business 

people, etc. We can all agree that sometimes everyone needs a vacation in nature that 

provides various activities, both fun and educational. You can camp with your own 

equipment or with the equipment offered in the camping destination. This is also an 

advantage of camping tourism, that visitors can use the equipment they want and that 

suits them best at that moment. Camping has changed so much that today it has turned 

into an economic or recreational activity, while in its beginnings it was used as a place 

for soldiers to stay. Times change and all activities are modernized, and this is also the 

case with camping. Nowadays, people who camp do not have an essential need for 

shelter on cold nights, but this need is exclusively of a touristic nature. Camps are 

made for nature lovers who truly enjoy being in the clean and fresh air. Just as the 

needs have changed, so has the type of equipment used in the camps, which has been 

greatly modernized compared to the past. 

FEATURES OF TRADITIONAL AND MODERN CAMPING 

Traditional camping was practiced in the past and has somewhat different 

characteristics from the modern camping that is current today. The biggest differences 

are in equipment, type of guests and behaviour during camping. And the biggest 

similarity is that the camps are visited by all those nature lovers and that will never 

change. Below is a table showing the characteristics of traditional camping and 

showing how and with what people used to camp. 

 

Table 1. Characteristics of traditional camping tourism 
 

DURATION TIME 1950 - 1990 

CHARACTERISTICS OF CAMPING A cheap way to spend your vacation 

The basic motive of the trip Stay in nature 

A basic prerequisite for travel Nice weather without precipitation 

Travel features Great freedom, freedom and mobility of campers 

Mode of travel Road traffic 

Travel period In summer 

Duration of the trip 
Transit or longer stay due to a more acceptable 
price of accommodation 
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CAMPING EQUIPMENT 

Cheap equipment 

Tent or caravan 

All equipment is bought at home and taken with 
you 

CAMP GUESTS 

Nature lovers 

Naturists 

Many families with small children/group of 
friends 

Young people 

Mass - all: tourists of lower financial status 

BEHAVIOR IN CAMP 

Caring attitude towards environmental 
protection and ecology 

Emphasized social dimension of mutual 
association 

Passive rest, swimming and sunbathing 
 

Source: adaptation of the author according to Hendija, Z., "Camping tourism", in 
Čorak, S. (ed.), Croatian tourism: blue, white, green, Zagreb, Institute for Tourism, 
2006, p. 70. 
 

It is evident from this table that traditional camping tourism lasted until 1990, when it 

was taken over by modern camping tourism. Traditional camping was a cheaper way 

to spend a vacation and was therefore more accessible to everyone. It was spent in the 

summer and travelled by road. The goal of each participant was to camp during nice 

weather without precipitation, in order to spend an undisturbed stay in nature. 

Camping equipment was cheap and consisted of tents or caravans that guests bought 

at home and took with them to their destination. The guests of the camp were naturally 

all nature lovers, numerous families with small children or groups of friends who 

decided to spend their vacation together, young people and all tourists of lower 

financial status who found this type of vacation affordable. The guests in the camp had 

a caring attitude towards environmental protection and ecology, mutual socializing 

was held and it was a time for socializing in nature, swimming and sunbathing. 

Table 2Characteristics of modern camping tourism 
 

DURATION TIME 1991 onwards 

CHARACTERISTICS OF CAMPING 
An expensive way to spend your vacation 

Outdoor hotel industry 

The basic motive of the trip Stay in nature 

A basic prerequisite for travel Nice weather without precipitation 

Travel features 
Great freedom, freedom, and mobility of 
campers 

Mode of travel Road traffic 

Travel period In summer 

Duration of the trip 
Transit or longer stay due to acceptable price of 
accommodation 

CAMPING EQUIPMENT Expensive special equipment 
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Superior technical and technologically well-
equipped luxury and comfortable motor home 
or mobile home 

A tent set up in a rental camp 

Equipment is brought and rented at the camp 

CAMP GUESTS 

Nature lovers 

Naturists 

Couples/with partner, families, group of 
friends 

Middle age and youth 

Certain market segments: wealthier tourists 
who are very environmentally conscious or 
poorer families and young people 

BEHAVIOR IN CAMP 

Careful attitude towards the environment and 
ecology 

Mutual socializing, but with respect for privacy 

Active vacation, participation in various 
activities and contents of the stay 

 

Source: adaptation of the author according to Hendija, Z., "Camping tourism", in 
Čorak, S. (ed.), Croatian tourism: blue, white, green, Zagreb, Institute for Tourism, 
2006, p. 70. 
 
According to the data in the table, it is evident that modern camping started in 1991 

and is still going on today. One of the characteristics of contemporary, modern 

camping is that it is an expensive way to spend a vacation and that it is considered an 

open-air hotel industry because it has numerous offers that traditional camping did 

not have. The motive of the trip is the same as that of traditional camping, which is to 

stay in nature. The basic prerequisite for the trip is also good weather without 

precipitation. Campers have great freedom of movement. It is travelled by road and 

also takes place in the summer. Camping equipment is very expensive and special 

equipment. Today, it is a highly technical, technologically well-equipped, luxurious 

and comfortable motorhome or mobile home, while in traditional camping the 

equipment was much more modest, a tent or a camping house. Equipment can be 

brought from home, but it can also be rented at the camp. Camp guests are also nature 

lovers, couples, families, groups of friends, middle-aged or young campers. These are 

different market segments, from tourists with higher paying power and developed 

economic awareness, to families with a weaker budget and young people. Visitors take 

care of the environment and ecology. They socialize with each other, but still respect 

the privacy of other guests. They spend an active vacation participating in various 

activities and contents of their stay. 
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SAFETY IN CAMPING TOURISM 

Camping destination safety is very important to visitors when choosing which 

camping destination to visit. Safety is perhaps the most important segment when 

choosing a destination, because every visitor expects that his stay at the camp will be 

completely safe and that there will be no problems. Of course, it is also important that 

the place of visit is interesting and that it will be ideal for resting and socializing with 

family, friends or other visitors, but again, most visitors, when researching the camp, 

want to find out if the camp is safe to stay in and make sure that the environment of 

the destination will not be harmful affect their health. Especially now at the time of the 

Covid 19 pandemic and the situation in the world where Russia is at war with Ukraine, 

visitors want to be completely safe and protected from possible unexpected situations. 

Security implies a complex definition of the state of feelings and the need to protect 

vital life functions, as well as an assessment of the absence of serious threats and 

possible threats. It represents one of the conditions of normal life and existential 

survival of the individual and the community. It refers to the focus on maintaining a 

level of security that guarantees that under normal circumstances the functioning of 

society will not be threatened and that living conditions will not deteriorate (Ogorec, 

2010). In order to operate successfully, each camping destination must ensure a high-

quality level of protection, which includes the possession of various tools that will 

reduce risks and save lives in the event of a threat to the safety of staff and guests. 

Thus, every camp must have fire extinguishers, which are the main means of assistance 

in the event of a fire. In accordance with the regulation on the operation of the camp, 

it is mandatory to install fire extinguishers at certain distances from each other. The 

work of the firefighters will be made much easier by installing hydrants that are 

distributed throughout the camp. In cases of fire disasters, saving time can be a 

decisive factor in preventing the spread of fire (Sladoljev, 1998). Firefighters are also a 

key factor when it is impossible to put out a fire because they help to save the victims 

and get them to safety. Visitors to the camp must be protected from other disasters that 

may occur, therefore the camps cooperate with various protection bodies such as the 

police, army, civil protection and others. The area of the camp and the construction 

itself, as well as the infrastructure, are also important for the safety of the camp's 

visitors and its smooth operation. Possible threats that will threaten safety in tourism 

in general, and also affect camping tourism, are (Santana, 2004): terrorism, crime, wars, 

health hazards (epidemics, pollution, injuries), natural disasters, political unrest, false 

advertising and fraud. State services and private organizations are used as protection 

instruments in tourism and camping tourism. This is to achieve maximum protection 

of tourists and prevent endangering their health. Protection instruments are present 
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and available in all branches, including tourism. All measures should be taken so that 

tourists remain maximally protected. 

 

Table 3. Protection instruments in tourism 
 

STATE SERVICES PRIVATE ORGANIZATIONS 

Security services Security companies 

Secret services Warden service 

Police Rescue services 

Civil protection Body protection 

Firemen Supervisory marina and port 

State Inspectorate Technical protection 

Customs service Road service 

Coast Guard  

Port Authority  

Army  
 

Source: edited by the author according to Ogorec (2010): Protection and security in 
tourism, Basic terms of security and contemporary security threats 
 

In the event of a potential disaster, an evacuation and contingency plan can help 

prevent personal and property damage. In France, legislation contains 

recommendations for evacuation plans and forced camp evacuations. In several other 

countries, there are national and local plans to coordinate the procedures carried out 

by officials and the public in the event of a disaster. In emergency situations, the 

government can apply the evacuation of the camp (Sladoljev, 1998). If a potential 

disaster threatens, it is necessary to have an evacuation and action plan that is designed 

for uncertain events and situations. The evacuation plan in each camping destination 

must be displayed in a visible place, so that in the event of disasters that put human 

lives at risk, all tourists can leave the threatened area in a timely and safe manner. 

Coordination of procedures is carried out by officials and the public. Also, the 

government can apply the evacuation of the camp if it sees that a disaster is about to 

happen. To assess the risk of lightning strikes, usually only the number of fatalities is 

taken from the statistics. Although this number is not large compared to traffic 

accidents, it is good to know that the majority of lightning strikes occur in open spaces. 

At the same time, the number of wounded should not be ignored, which cannot be 

seen from the statistics, and especially the number of people who experience stress, 

the consequences of which can be felt for a long time. Science and technology have 

solved the problem of lightning protection. However, hardly anyone is willing to pay 

for the complete protection against lightning of the entire space of one square 

kilometer, which is what modern motorhomes have. Attempts to protect motorhomes 

with a radioactive lightning rod achieved only commercial success. 
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EMPIRICAL RESEARCH OF CAMPING DESTINATION SECURITY 

This chapter analyses and interprets the data and results of the research conducted 

through an electronic survey. The survey was sent to respondents via e-mail. The 

survey was distributed to 100 camp guests, and 60 responses were collected, which is 

a response rate of 60%. The survey questions were asked in order to collect the 

necessary information about the views of respondents on the safety of the camping 

destination and to conduct research based on the answers received for the purposes of 

writing this paper. The survey consists of 14 questions that are divided into two 

categories. The first category of questions refers to general information about the 

respondents and these questions represent the independent variables of the research. 

The questions from the second category are related to the topic of the final paper, and 

in that category the respondents express their personal opinion about safety as an 

advantage of the camping destination. In this category, part of the questions are 

formulated according to a Likert scale of five degrees of agreement with the 

assumption. In order to statistically process the answers, numerical values were added 

to them in this way: 1 - least important factor, 2 - not important, 3 - somewhat 

important factor, 4 - important factor, 5 - most important factor. 

 

RESEARCH RESULTS 

Table 4. Distribution of respondents by age and gender 
 

Age of the 
respondents 
 
 

Male % Female % In total % 

18-25 years 16 26,67 4 6.67 14 33,34 

26-35 years old 10 16.67 4 6.67 20 23,33 

36-45 years old 2 3.33 10 16.66 12 20.00 

46-55 years old 0 0.00 3 5.00 3 5.00 

56-65 years 0 0.00 9 15.00 9 15.00 

65 and over 0 0.00 2 3.33 2 3.33 

In total 28 46,67 32 53,33 60 100.00 
 

Source: processing by the author according to the completed questionnaire 

Female respondents make up the majority of 53.33%, while male respondents make up 

46.67%. Most respondents are between 18 and 25 years old. 33.34% of respondents 

belong to this age group. Of these, 26.67% of respondents were male and 6.67% were 

female. 23.33% of respondents belong to the age group of 26 to 35, of which 16.67% are 

male and 6.67% are female. 20.00% of the respondents belong to the age group of 36 to 
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45, of which 16.67% are female respondents and 3.33% are female respondents. The 

age of 56 to 65 years belongs to 15.00% of respondents and all respondents are female. 

Furthermore, the majority of respondents have higher and higher education, 53.33% 

of them. Of these, 30.00% of respondents are male and 23.33% are female. 18.34% of 

the respondents are masters of profession or science and all respondents are female. 

15.00% of respondents have a secondary education, of which 11.67% are male and 

3.33% are female. 8.33% of them are doctors of profession or science and all 

respondents are female. 5.00% of them have a lower vocational education and all 

respondents are male. 

 

Table 5. Distribution of respondents' answers according to the question "How often do 
you decide to vacation in camping destinations?" according to age and gender 

 
Frequency Male % Female % In total % 

Once a year 0 0.00 15 25.00 15 25.00 

18-25 years 0 0.00 3 5.00 3 5.00 

26-35 years old 0 0.00 1 1.67 1 1.67 

36-45 years old 0 0.00 6 10.00 6 10.00 

46-55 years old 0 0.00 1 1.67 1 1.67 

56-65 years 0 0.00 3 5.00 3 5.00 

65 and over 0 0.00 1 1.67 1 1.67 

Never 0 0.00 2 3.33 2 3.33 

26-35 years old 0 0.00 2 3.33 2 3.33 

Rarely 0 0.00 12 20.00 12 20.00 

26-35 years old 0 0.00 1 1.67 1 1.67 

36-45 years old 0 0.00 2 3.33 2 3.33 

46-55 years old 0 0.00 2 3.33 2 3.33 

56-65 years 0 0.00 6 10.00 6 10.00 

65 and over 0 0.00 1 1.67 1 1.67 

Several times a year 17 28,33 0 0.00 17 28,33 

18-25 years 16 26,67 0 0.00 16 26,67 

26-35 years old 1 1.67 0 0.00 1 1.67 

Once a month 11 18.33 3 5.00 14 23,33 

18-25 years 0 0.00 1 1.67 1 1.67 

26-35 years old 9 15.00 0 0.00 9 15.00 

36-45 years old 2 3.33 2 3.33 4 6.67 

In total 28 46,67 32 53,33 60 100.00 
 

Source: processing by the author according to the completed questionnaire 
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Most respondents decide to vacation in camping destinations several times a year, 

28.33% of them. All respondents are male, mostly between the ages of 18 and 25. 

25.00% of them decide to go on vacation in camping destinations once a year, all 

respondents are female, mostly between the ages of 36 and 45. 23.33% of them decide 

to go on vacation in camping destinations once a month, of which 18.33% are male 

respondents and 5.00% are female respondents, mostly between the ages of 26 and 35. 

20.00% of them rarely decide to vacation in camping destinations and all respondents 

are female, mostly aged 56 to 65. 3.33% of them never decide to vacation in camping 

destinations and all respondents are female, mostly between the ages of 26 and 35. 

Chart 1. Distribution of respondents' answers according to the question "Choose with 
numbers from 1-5 the factors that influence the choice of a camping destination" 
 

 

Source: processing by the author according to the completed questionnaire  

29 of them marked safety as the most important factor, while the other 31 respondents 

marked safety as the most important factor. 23 of them marked the wealth of natural 

resources as a very important factor, while the other 37 respondents marked the wealth 

of natural resources as the most important factor. 10 of them marked the geographical 

location as a mostly unimportant factor, 5 respondents could not decide on this factor, 

25 respondents marked the geographical location as a very important factor, while the 

remaining 20 respondents considered it the most important factor. 7 of them marked 

the climate as a very important factor, while the remaining 53 respondents marked the 

climate as the most important factor. 11 of them marked hospitality as a very important 

factor, while the remaining 49 respondents marked hospitality as the most important 

factor. 9 of them marked the price as a very important factor, while the remaining 51 

respondents marked the price as the most important factor. 10 of them marked service 

quality as a very important factor, while the other 50 respondents marked service 

quality as the most important factor. 13 of them cannot decide on the importance of 

variety of events as a factor when choosing a camping destination, 25 respondents 
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marked this factor as very important, while the remaining 22 respondents marked this 

factor as the most important. 
 

Table 6 Distribution of respondents' answers to the question "I believe that the safety 
of visitors is very important, if not the most important factor when choosing a camping 
destination" by age and gender 
 

 Male % Female % In total % 

An important factor 7 11.67 22 36,67 29 48,34 

18-25 years 5 8.34 1 1.67 6 10.00 

26-35 years old 0 0.00 2 3.33 2 3.33 

36-45 years old 2 3.33 7 11.67 9 15.00 

46-55 years old 0 0.00 3 5.00 3 5.00 

56-65 years 0 0.00 7 11.67 7 11.67 

65 and over 0 0.00 2 3.33 2 3.33 

The most important factor 21 35.00 10 16.66 31 51,66 

18-25 years 11 18.33 3 5.00 14 23,33 

26-35 years old 10 16.67 2 3.33 12 20.00 

36-45 years old 0 0.00 3 5.00 3 5.00 

56-65 years 0 0.00 2 3.33 2 3.33 

In total 28 46,67 32 53,33 60 100.00 

 

Source: processing by the author according to the completed questionnaire 

Most respondents completely agree that safety is a very important, if not the most 

important factor when choosing a camping destination, 51.67% of them. Of these, 

35.00% of respondents are male and 16.66% are female, most of them between 18 and 

25 years old. 48.34% of them mostly agree with the stated assumption, of which 36.67% 

are female respondents and 11.67% are male respondents, mostly aged 56 to 65. 
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Table 7. Distribution of respondents' answers according to the question "Do you think 
that camping destinations in cooperation with the army and the police should be ready 
at all times to protect visitors in case of terrorist attacks?" according to age and gender 
 

 Male % Female °% In total % 

An important factor 2 3.33 0 0.00 2 3.33 

18-25 years 2 3.33 0 0.00 2 3.33 

The most important factor 26 43,34 32 53,33 58 96,67 

18-25 years 14 23,34 4 6.67 18 30.00 

26-35 years old 10 16.67 4 6.67 14 23,34 

36-45 years old 2 3.33 10 16,11 12 20.00 

46-55 years old 0 0.00 3 5.55 3 5.00 

56-65 years 0 0.00 9 15.00 9 15.00 

65 and over 0 0.00 2 3.33 2 3.33 

In total 28 46,67 32 53,33 60 100.00 

 

Source: processing by the author according to the completed questionnaire  

Most of the respondents indicated as the most important factor that camping 

destinations in cooperation with the army and the police should be ready at all times 

to protect visitors in case of terrorist attacks, 96.67% of them. Of these, 53.33% of the 

respondents are female and 43.33% are male, most of them between the ages of 18 and 

25. 3.33% of them mark it as an important factor. 
 

Table 8. Distribution of respondents' answers according to the question "Do you think 
that camping destinations must at all times implement measures and ensure the 
physical distance of visitors for the duration of Covid-19 in order to protect their 
visitors?" according to age and gender 
 

 Male % Female % In total % 

The least important 
factor 

16 26,67 0 0.00 16 26,67 

18-25 years 16 26,67 0 0.00 16 26,67 
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It is not an important 
factor 

10 16.67 0 0.00 10 16.67 

26-35 years old 10 16.67 0 0.00 10 16.67 

A somewhat important 
factor 

2 3.33 9 15.00 11 18.33 

18-25 years 0 0.00 1 1.67 1 1.67 

26-35 years old 0 0.00 1 1.67 1 1.67 

36-45 years old 2 3.33 3 5.00 5 8.33 

46-55 years old 0 0.00 1 1.67 1 1.67 

56-65 years 0 0.00 3 5.00 3 5.00 

An important factor 0 0.00 9 15.00 9 15.00 

26-35 years old 0 0.00 1 1.67 1 1.67 

36-45 years old 0 0.00 2 3.33 2 3.33 

46-55 years old 0 0.00 2 3.33 2 3.33 

56-65 years 0 0.00 3 5.00 3 5.00 

65 and over 0 0.00 1 1.67 1 1.67 

The most important 
factor 

0 0.00 14 23,33 14 23,33 

18-25 years 0 0.00 3 5.00 3 5.55 

26-35 years old 0 0.00 2 3.33 2 3.33 

36-45 years old 0 0.00 5 8.33 5 8.33 

56-65 years 0 0.00 3 5.00 3 5.00 

65 and over 0 0.00 1 1.67 1 1.67 

Grand total 28 46,67 32 53,33 60 100.00 
 

Source: processing by the author according to the completed questionnaire 

Most of the respondents indicate as the least important factor the implementation of 

measures and ensuring physical distance within the camping destination during the 

duration of Covid-19, 26.67% of them, and all the respondents are male, mostly 

between the ages of 18 and 25. 23.33% of them indicate as the most important factor 

the implementation of measures and ensuring physical distance within the camping 

destination, and all respondents are female, mostly between the ages of 36 and 45. 

18.33% of them indicate as a somewhat important factor the implementation of 

measures and the maintenance of physical distance, of which 15.00% are female 

respondents and 3.33% are male respondents, most of them between the ages of 36 and 

45. 16.67% of them mark the mentioned measure as an unimportant factor, and all 

respondents are male, mostly between the ages of 26 and 35. 15.00% of them indicate 
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the mentioned measures as an important factor and all respondents are female, mostly 

between the ages of 56 and 65. 

Chart 2. Distribution of respondents' answers according to the question "Determine 
with numbers from 1 to 5 what you think is important to do in order to keep visitors 
safe in the chosen camping destination" 
 

 

Source: processing by the author according to the completed questionnaire 

Ensuring quality equipment was rated 4 by most respondents, that is, it is very 

important. Most of the respondents rated the cooperation with competent authorities 

in case of rescue as 5, that is, it is the most important. Constant communication with 

visitors was rated 1 by the majority of respondents, that is, it is the least important. 

Teaching visitors about protection measures was rated 4 by most respondents, that is, 

it is very important. 

CONCLUDING CONSIDERATIONS 
 

Safety is important in all aspects of life and whatever a person does, he always wants 

to be safe. Likewise, during tourist visits, he expects maximum security, which should 

be provided in the best possible way. Today, camping destinations are very popular 

for vacations and more and more people are including them as places to visit, whether 

it's a vacation for a few days or a one-day vacation. On this type of vacation, visitors 

can carry their own equipment or use the camp's equipment. It is very important for 

visitors that the environment inside the camp is clean and that there is no pollution 

that can endanger their health. Also, it is very important that the camp cooperates with 

the police, army and civil protection in case of natural disasters, wars, terrorist attacks 

or criminal acts. Before deciding which camp to visit, visitors assess whether the camp 
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is safe to visit and whether they will endanger their own lives by coming to the camp. 

The aim of the research was to determine how many tourists decide to go camping and 

to gain an insight into their thoughts on safety in this type of accommodation. 

According to the responses from the survey, 28.3% of respondents never decide to 

vacation in camping destinations. A little more than half of the respondents believe 

that the most important factor influencing the choice of a camping destination is safety. 

96.7% of them completely agree that camping destinations in cooperation with the 

army and the police should be ready at all times to protect visitors in case of terrorist 

attacks. Of the total number of respondents, 61.7% mostly agree that camping 

destinations in the Republic of Croatia are safe for visitors, while 63.7% get information 

about the safety of camping destinations through the official websites of camping 

destinations. According to the responses from the survey, it can be concluded that 

safety is the first priority for respondents and that they expect that it will be ensured 

when they go on vacation to the chosen camping destination. 

 

REFERENCES 
 

1. Hendija, Z., "Camping tourism", in Čorak, S. (ed.), Croatian tourism: blue, white, 

    green, Zagreb, Institute for Tourism, 2006. 

2. Ogorec, M. (2010), Challenges of crisis management. Velika Gorica: University of 

    Velika Gorica. 

3. Sladoljev, J., (1998) Camping tourism: everything about camping - a manual for 

    camp owners and managers, Pula: CASH 

4. Santana (2004) Research gate.net, Framework of generic causes of crises in tourism,  

   Available at: https://www.researchgate.net/figure/Framework-of-generic-causes- 

   of-crises-in- tourism-Santana-2004-301_fig1_354271433 (Accessed: 03.03.2022) 

5. Rudančić, A, Sladoljev, J (2021): Kamping u hrvatskom turizmu, Libertas 

    međunarodno sveučilište, Zagreb, Sveučilišna tiskara d.o.o. 

 

 
 

 
 
 
 
 
 
 
 
 

https://www.researchgate.net/figure/Framework-of-generic-causes-


MIANU – SCIENCE AND PRACTICE (SAP), Journal of Social Sciences and Humanities, 
No. 2, Volumen I, IX - 2022, ISSN 2787-8228 (Print), ISSN 2787-8236 (Online)  

----------------------------------------------------------------------------------------------------------------------------- ----------- 
 
 

109 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
ISSN 2787-8236 
ISSN 2787-8228 
9772787823004 
 
 
 



MIANU – SCIENCE AND PRACTICE (SAP), Journal of Social Sciences and Humanities, 
No. 2, Volumen I, IX - 2022, ISSN 2787-8228 (Print), ISSN 2787-8236 (Online)  

----------------------------------------------------------------------------------------------------------------------------- ----------- 
 
 

110 
 

INSTRUCTIONS FOR AUTHORS 
 
 

MIANU – SCIENCE AND PRACTICE (SAP), a journal for social sciences and 

humanities, is an international peer-reviewed journal open to all scientists from 

around the world working in these fields of science. The journal is published at least 

twice a year. Papers are published in English. 
 

The Editorial Board receives all manuscripts that will be reviewed and accordingly 

accepted. Manuscripts accepted by the Editorial Board undergo two anonymous 

reviews. 
 

The manuscript should contain a research problem with the stated aim and objectives, 

as well as a detailed methodology, research objective, achieved results and findings, 

conclusions and a list of references. 
 

Manuscripts should be written in Microsoft Office Word, Book Antiqua, size 12, with 

1.15 spacing, all margins 2.5, maximum length 14 - 20 pages. 
 

Abstracts should contain no more than 250 words and should present the purpose and 

objective of the research and the main findings. Keywords are an integral part of the 

abstract and are written immediately below the main abstract text with single space, 

in Italic style. 
 

References in the text, as well as the list of references at the end of the manuscript, 

should be presented in Harvard style. Headings must be clear and short and do not 

have to be numbered. 

All tables and figures should be numbered and named at the top, and the source must 

be cited at the bottom. 
 

Authors are responsible for ensuring that their manuscripts are typed accurately prior 

to final receipt. 
 

After the article has been accepted for publication, the author undertakes not to 

publish the same article elsewhere without the approval of the Editorial Board. In the 

event that the Editorial Board has approved publication in another journal, it should 

be stated that the article was previously published in the journal MIANU – SCIENCE 

AND PRACTICE (SAP) - Journal of Social and Human Sciences. 
 

Authors warrant that their work does not infringe existing copyrights and will 

indemnify the publisher for any breach of such warranty. 

 

Manuscripts are sent to the e-mail address: 
 

mianu.science.and.practice@gmail.com 
 
 
 

mailto:mianu.science.and.practice@gmail.com


MIANU – SCIENCE AND PRACTICE (SAP), Journal of Social Sciences and Humanities, 
No. 2, Volumen I, IX - 2022, ISSN 2787-8228 (Print), ISSN 2787-8236 (Online)  

----------------------------------------------------------------------------------------------------------------------------- ----------- 
 
 

111 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

International Research Academy of Science and Art – IRASA 

IX/2022 

 


